ABSTRAK

DAFTAR ISl

.............................................................................................................. [
A B ST R A CT e I
KATA PENGANTAR ..ttt e e e nae e i
DAFTAR ISttt Y
DAFTAR GAMBAR ...ttt iX
DAFTAR TABEL ..ottt X
DAFTAR LAMPIRAN ...ttt Xii
BAB | PENDAHULUAN
1.1 Latar Belakang Penelitian...........c.ccoeveiieiieie i 1
1.2 Identifikasi Masalah............ccccooiriiiiiiiiiie e, 16
1.3 RUMUSAN MaSalaN .........cccooviiiiiiiiee e 17
1.4 Maksud dan Tujuan Penelitian...........ccocevvrerinieiciescneeseeeeee, 17
1.4.1 Maksud Penelitian...........ccccevereniiiniinieieienese e, 17
1.4.2 Tujuan Penelitian .........ccoeoveieiiie i 18
1.5 Kegunaan Penelitian ...........cccooiiiiiiiiiiiecce e, 18
1.6 Lokasi dan Waktu Penelitian ...........cccevveveiieneiie e 19
BAB Il KAJIAN PUSTAKA
2.1 Kajian PUSEAKA .........ccveiviiiecieiic e 20
2.1.1 Theory of Planned BENAVIOF ............cceverieniieniiinieieeee, 20
2.1.2 Prosocial Organizational BehaviorTheory .........ccccocvevenennee. 26
2.1.3 SenSitiVitas ELiS.......ccccveriieiiiiiiiieeeee e 28
2.1.4 LoCuS Of CONLIOl .....c.ooveiiiieiiiiceceeee e, 32
2.1.5 Personal COSt.......cceiueieeieiieieeie e e e 37
2.1.6 WhIStleDIOWING........cooieiiii e, 38
2.1.6.1 Definisi Whistleblowing ............ccooeviiiiiiiiiiiee, 38
2.1.6.2 WhistleblOWer .........cocooiieiii 44
2.1.6.3 Whistleblowing System ..o 46
2.1.6.4 Mekanisme Whistleblowing ..........cccocvvvniiniiniiinnnenn 48



2.2 KaJian EMPITIS ..cooiiiiiieieee et 55

2.3 Kerangka PemiKiran..........ccoceveiiiiiiinniee e e 61
2.3.1Pengaruh Sensitivitas Etis terhadap Whistleblowing ............... 62
2.3.2 Pengaruh Locus of Control terhadap Whistleblowing ............. 64
2.3.3 Pengaruh Personal Cost terhadap Whistleblowing ................. 66
2.3.4 Paradigma PeMIKIFaN .........cccoririiinieieee e 67

W O o 1T 010 (1] SR 68

BAB Il OBJEK DAN METODE PENELITIAN

3.1 Objek Penelitian..........ccoeiiiiiiiiiseee e 69

3.2 Metode Penelitian .........ccooveiviieiiee e e 70
3.2.1 Metode yang Digunakan ............ccceveeeeieeieiie e 70
3.2.2 Jenis dan SUMDEr Data...........ccccvviiiiieinieiese e 71
3.2.3 Operasionalisasi Variabel ............cccooeviviiiniiicee, 71

3.2.3.1 Variabel Bebas .........cccccevviiiiiicee e 72
3.2.3.2 Variabel Terikat...........ccoovvviiiiiiesie e, 74

3.2.4 Teknik Pengumpulan Data...........c.ccccovvevveieiieeiece s 77
3.2.4.1 Pengumpulan Data .........ccccooveveieiencieneeeeeeees 77
3.2.4.2 Populasi dan Sampel ... 79

3.2.5 Rancangan Analisis dan Uji HipotesisS...........cccooveveieeieiienen, 80
3.2.5.1 Teknik Pengolahan Data .............ccccccevvevieieiicieenee 80
3.2.5.2 Metode Transformasi Data...........ccccoeevevvevenieeinennnnne 81
3.2.5.3 Pengujian Kualitas Instrumen Penelitian .................... 82
3.2.5.3. 1 Uji Vadilitas.........coevvrivrerieiierieiee e 82

3.2.5.3.2 Uji Reliabilitas.........c.ccooevvvivieviiieiiececienn 83

3.2.5.4 Analisis Statistik DesKriptif...........cccccooniiiininiiiinenn 84
3.2.5.5 Asumsi KIaSiK .........cccooiveiviiiiiiiie e 86
3.25.5.1 Uji Normalitas .........cccceevveviiiiieeie e 86

3.2.5.5.2 Uji Heteroskedastistas ............ccccceveerrveruvenne. 87

3.2.5.5.3 Uji Multikolinearitas............ccocervvrvrvneniennn. 88

3.2.5.6 Analisis Regresi Linier Berganda...........c.ccocvvvvvivenne. 88
3.2.5.7 Analisis KOrelasi ........ccccouvveviiieniiieniesiesc e 89

Vi



3.2.5.8 Koefisien DeterminaSi.........eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenn 90

3.2.5.9 Pengujian HIPOteSIS .......cccovvveiiiiiiienic e 91
32591 UJi turiiiiiiiee e 91
32592 UJIi Frireeceeee e 93
BAB IV HASIL PENELITIAN DAN PEMBAHASAN
4.1 Hasil PeNelitian ........cccoiieiiiiiicee e 95
4.1.1 Deskripsi Data UmuUm ........cccccceiiiieiiiiie e 95
4.1.2 Karakteristik ReSponden...........cccoveveveeneeie i 96
4.1.2.1 Karakteristik Responden berdasarkan Usia................. 96
4.1.2.2 Karakteristik Responden berdasarkan Jenis
KEIamMIN ..o 97
4.1.2.3 Karakteristik Responden berdasarkan Pendidikan
Terakhir ...oocveeieciece e 97
4.1.2.4 Karakteristik Responden berdasarkan Masa Kerja .....98
4.1.3 Hasil Uji INStrumMeN.........cccoeviiiiiiee e 99
4.1.3.1 Uji Validitas Instrumen Penelitian ................ccccovenene. 99
4.1.3.2 Uji Reliabilitas Instrumen Penelitian .............cccee... 100
4.1.4 Analisis DesKIiptiT........ccooiiiiiiiiiirce e, 101
4.1.4.1 Sensitivitas Etis di Perusahaan Daerah
Kota Bandung ........ccccoveveiiieieeie e 101
4.1.4.2 Locus of Control di Perusahaan Daerah
Kota Bandung ..........cooeveriiiiiiieec e 102

4.1.4.3 Personal Cost di Perusahaan Daerah Kota Bandung 104
4.1.4.4 Tindakan Whistleblowing di Perusahaan Daerah

Kota Bandung ........cccoceveiiiiniieienc e 106

4.1.5 Uji ASUMSE KIASIK.......coveiiiiiiiiiiiicee e, 108
4.1.5.1 Uji NOrmalitas ......cccceevveeiieiiieeiie s 108
4.1.5.2 Uji HeteroskedastiSitas............ccceevvevveiieeieeiiecinnnn, 109
4.1.5.3 Uji Multikoleniaritas ..........cccceveveneiencienesieie 110

4.1.6 Analisis Regresi Linear Berganda ...........cccocoeevenennnnniennnn, 111
4.1.7 Analisis KOIErasi........cccccoivieiiiiiiieiiee e 112

vii



4.1.8 Koefisien Determinasi .......coeeeeeee oo 113

4.1.9 UjJi HIPOTESIS ... 114
4.1.9. 1 UjJi Parsial .........cccoooveiieiiiieceece e 114
4.1.9.2 Uji SIMUIAN ..o 121
4.2 PemMDANASAN........ccoiiiiieiieie e 121
4.2.1 Pengaruh Sensitivitas Etis terhadap
Tindakan WhistlebloWINg .........cccoeveeiiiiiiiece e 122
4.2.2 Pengaruh Locus of Control terhadap
Tindakan Whistleblowing ..o 125
4.2.3 Pengaruh Personal Cost terhadap
Tindakan WhistlebloWiNg .........ccccoceeveiiiiiiiececc e 127
4.2.4 Pengaruh Sensitifitas Etis, Locus of Control dan
Personal Cost terhadap Tindakan Whistleblowing .............. 130
BAB V KESIMPULAN DAN SARAN
5.1 KESIMPUIAN ... 134
D2 SAFAN ...t 135

DAFTAR PUSTAKA

viii



DAFTAR GAMBAR

Gambar 1.1 Pendeteksi KECUraNGaN .........ccccoueiveiieiieieeie e 9
Gambar 1.2 Pelapor KECUIaNGAN ........ccooueiirierieiiieiiieeie e 10
Gambar 2.1 Pengaruh Sensitivitas Etis terhadap Whistleblowing ........................ 64
Gambar 2.2 Pengaruh Locus of Control terhadap Whistleblowing ....................... 65
Gambar 2.3 Pengaruh Personal Cost terhadap Whistleblowing ...........c.ccccevneee. 67
Gambar 2.1 Paradigma PemiKiran ..........c.cccoeeiiiiiieiciie e 67
Gambar 4.1 Hasil Uji NOrmalitas...........ccoeiiiiiiiiiiiieeee e 108
Gambar 4.2 Hasil Uji HeteroskedastiSitas ...........ccocevveveiiieieeni s, 109



DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu ..o 55
Tabel 3.1 Operasionalisasi Variabel ............c.ccccoeiiiiiii i 75
Tabel 3.2 Jumlah Populasi dan Sampel............cccooiiiiiie 80
Tabel 3.3 SKOr SKala LIKEIT ........ccoooiiiiiiecseeee s 81
Tabel 3.4 Klasifikasi Kategori Penilaian ..o 86
Tabel 3.5 Pedoman Interpretasi Koefisien Kolerasi Product Moment ................. 90
Tabel 4.1 Data Pengiriman dan Pengembalian KUesioner ...........ccccccocevvevivenenne. 95
Tabel 4.2 Karakteristik Responden Berdasarkan Usia ...........ccccoceeveniniinninnennn, 96
Tabel 4.3 Karakteristik Responden Berdasarkan Jenis Kelamin ........................... 97
Tabel 4.4 Karakteristik Responden Berdasarkan Pendidikan Terakhir ................ 97
Tabel 4.5 Karakteristik Responden Berdasarkan Masa Kerja ..........c..cccccvevveenenne. 98
Tabel 4.6 Hasil Pengujian Validitas INStrumen ..........c.cccocveviveieiienieene e 99
Tabel 4.7 Hasil Pengujian Relabilitas ..o, 100
Tabel 4.8 Rekapitulasi Hasil Kuesioner Variabel Sensitivitas Etis ..................... 101
Tabel 4.9 Rekapitulasi Hasil Kuesioner Variabel Locus of Control.................... 102
Tabel 4.10 Rekapitulasi Hasil Kuesioner Variabel Personal Cost...................... 105
Tabel 4.11 Rekapitulasi Hasil Kuesioner Variabel Whistleblowing.................... 106
Tabel 4.12 Hasil Pengujian Multikoleniaritas.............cccoovevieiiieiii v 110
Tabel 4.13 Hasil Regresi Linear Berganda ............cccccceevveiieiiic e 111
Tabel 4.14 Hasil Analisis Kolerasi dan Koefisien Determinasi.............ccccecvenee.. 113



Tabel 4.15 Hasil Perhitungan HIpOtesis 1.........ccccoiiiiiiiiiiienesc e, 115

Tabel 4.16 Hasil Perhitungan Analisis Kolerasi dan
koefisien determinasi HIPOESIS 1 ........ccccvviiieieiieneie e, 116

Tabel 4.17 Hasil Perhitungan HIipotesSiS 2........cccceveiieiicie i, 117

Tabel 4.18 Hasil Perhitungan Analisis Kolerasi dan
koefisien determinasi HIPOTESIS 2 ........ccccvvviieieiiieiinee e, 118

Tabel 4.19 Hasil Perhitungan HIpOtesis 3..........ocoviiiiinieiee e, 119

Tabel 4.20 Hasil Perhitungan Analisis Kolerasi dan

koefisien determinasi HIPOteSIS 3 .......cccovevveieiiciieie e, 120

Tabel 4.21 Hasil Uji Hipotesis Simultan (F HItung) ........ccccoooevennineniiiceen, 121

Xi



DAFTAR LAMPIRAN

Lampiran 1 Kuesioner Penelitian

Lampiran 2 Data Ordinal Hasil Kuesioner

Lampiran 3 Perubahan Data menjadi Interval

Lampiran 4 Hasil Pengujian Validitas dan Reliabilitas Variabel Sensitivitas Etis
Lampiran 5 Hasil Pengujian Validitas dan Reliabilitas Variabel Locus of Control
Lampiran 6 Hasil Pengujian Validitas dan Reliabilitas Variabel Personal Cost

Lampiran 7 Hasil Pengujian Validitas dan Reliabilitas Variabel Tindakan
Whistleblowing

Lampiran 8 Surat Izin Penelitian dari Kesbangpol Kota Bandung
Lampiran 9 Surat Izin Penelitian dari PD BPR Kota Bandung
Lampiran 10 Surat Izin Penelitian dari PD Pasar Bermartabat Kota Bandung

Lampiran 11 Surat Izin Penelitian dari PD Kebersihan Kota Bandung

xii



