ABRSTRALCT

Thiv xhudy aims fo examine how the official stogrmn oceoint of the Bandnng
City Government, @ halohandung, funvtiony iy o fool for disseminating iaformation to
the peneral public. Thiz research way conducted throagh pbsenation,  n-depth
inpirviews, el docwmentation of aocount manogers and followers across varfouy ape
el
Descriptive gualitative methods were used The research focused om conen
winiggenient methods. levely of public participanion and responses, and challenges
faced. The results show th @ halobandung consistenuly wrilizes Inytagram feaiires
wch ay J.ﬂﬁ}gnlp'lms. videos, reels. amd storiex teoalissemanale drfowmation bt
policies, wirk prograws, leadership activittes. and public services,
The content presented can increase governnent transparency amd foster public
trust throngh musieroay. likes, conmments, and  restiores. They  demonstrates  the
- effectivenesy af the content, comtent approval, and variations i public digital literacy.
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