
DAFTAR PUSTAKA 

Ferdinand, Augustry 2014, Metode Penelitian Manajemen, Edisi ke-5, Badan Penerbit Universitas 

Diponegoro, Semarang 

Riduwan 2013, Rumus dan Data dalam Analisis Statistika, Alfabeta, Bandung. 

Ghozali, Imam 2011, Aplikasi Analisis Multivariate dengan Program IBM SPSS 19, Edisi ke-5, 

Badan Universitas Diponegoro, Semarang 

Sugiyono 2013, Metode Penelitian Bisnis, Cetakan ke-12. CV. Alfabeta, Bandung 

Hasanov, Jasur, dan Haliyana Khalid 2015, ‘The Impact of Website Quality on Online Purchase 

Intention of Organic Food in Malaysia: A WebQual Medel Approach’, Procedia Computer 

Science 72 (2015) 382-389 1887-0509, The Authors. Published by Elsevier B.V 

Kartajaya, Hermawan 2003, Marketing in Venus, PT. Gramedia Pustaka Utama, Jakarta. 

Kotler, Philip dan Gery Armstrong 2014, Principles of Marketing,15th Edition, Global Edition, 

Pearson Education, London. 

Petter, J. Paul, dan Jerry C. Olson 2010, Consumer Behavior and Marketing Stategy, 9th Edition, 

International Edition, McGraw-Hill, Singapore 

Sam, Mohd Fazli Mohd, dan Md Nor Hayati Tahir 2009,’Web Quality and Consumer Online 

Purchase Intention of Air Ticket’, International Journal of Basic & Applied Sciences, 

IJBAS-IJENS, 91710-2525 Vol.09 No.10 

Schiffman, Leon G., dan Joseph L. Wisenblit 2015, Consumer Behavior, 11th Edition, Global 

Edition, Pearson Education, London. 

Clow., Kenneth E., dan Donald Baack 2014, Intagreted Advertising, Promotion and Marketing 

Communication., 6th Edition, Global Edition, Pearson Education, London 

Faryabi, Mohammad, Kousar Sadeghzadeh Faseghandis, dan Mortaza Saed 2015, ‘Brand Name, 

Sales Promotion and Consumers’Online Purchase Intention for Cell-Phone Brands’. 

International Journal of Marketing Studies; Vol. 7, No 1, ISSN 1918-719X E-ISSN 1918-

7203. 

https://www.republika.co.id/berita/koran/bincang-bisnis/15/12/21/nzpacb5-

%20%20%20bincang-bisnis-anthony-fung-ceo-zalora-indonesia-harus-punya-merek-

yang-tepat diakses pada tagal 5 September 2019 

http://itssyyarif.blogspot.com/2018/11/aplikasi-e-commerce-fashion-zalora.html diakses pada tanggal 7 

September 2019 

 

 

https://www.republika.co.id/berita/koran/bincang-bisnis/15/12/21/nzpacb5-%20%20%20bincang-bisnis-anthony-fung-ceo-zalora-indonesia-harus-punya-merek-yang-tepat
https://www.republika.co.id/berita/koran/bincang-bisnis/15/12/21/nzpacb5-%20%20%20bincang-bisnis-anthony-fung-ceo-zalora-indonesia-harus-punya-merek-yang-tepat
https://www.republika.co.id/berita/koran/bincang-bisnis/15/12/21/nzpacb5-%20%20%20bincang-bisnis-anthony-fung-ceo-zalora-indonesia-harus-punya-merek-yang-tepat
http://itssyyarif.blogspot.com/2018/11/aplikasi-e-commerce-fashion-zalora.html

