ABSTRACT

Kedai Rasta is one of the micro and small businesses that sells various types of
typical East Indonesian food. The food menu provided is not the same das other
shops in general. So that there is no sense of boredom for consumers of 1 ypical Fast
Indonesian food. The objectives of this study are (1) To explain the sales
management system for typical East Indonesian food at Kedai Rasta that is
currently running, (2) To design an online-based Sales management System dl
Kedai Rasta and (3) To implement a food sales management system dt Keduai Rasta.
The results of the study are (1) The previous system showed several weaknesses,
cuch as limitations in stock monitoring, difficulty in managing customer data, and
an inefficient ordering process. This study succeeded in documenting critical
aspects of the old systent and identifying areas that needed improvement, providing

a clear picture of the need for a more modern and integrated system, (2) This design

involved the development of key features cuch as an intuitive user interfuce,

integration with inventory management systems, and the ability to process

transactions in real time. The designed system also includes tools to track sales and

ell as features Lo facilitate communication between customers

customer data, as w
and Kedai Rasta and (3) The implementat
th existing infrastructure

echnical challenges and ensuring

ion process includes system testing, staff

training, and system integration Wi at Kedai Rasta. The

implementation was successful by overcoming !

according to Keddai Rasta's operational needs.

that the system functions
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