


HASIL OLAH DATA SPSS Versi 23
1. Uji Validitas Variabel Fasilitas (X1)

Correlations

Total_X
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 1
X1.1 Pearson
1 ,560™ ,466"™ ,581" ,628" 498" 372" 493" 524" 672" 787"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98 98 98 98 98 98
X1.2 Pearson
,560™ 1 ,395™ ,565" 47T 463" ,340™ ,490™ 454" ,438" ,696”
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98 98 98 98 98 98
X1.3 Pearson
,466" ,395™ 1 ,308" ,596" 456" ,523" ,382" ,364" 4727 6977
Correlation
Sig. (2-tailed) ,000 ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98 98 98 98 98 98
X1.4 Pearson
,581" ,565" ,308" 1 ,539" 4727 ,353" 454" ,543" ,545™ 724"
Correlation
Sig. (2-tailed) ,000 ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98 98 98 98 98 98
X1.5 Pearson
,628" ATT” ,596™ ,539" 1 ,634" ,590™ ,530™ 455" 518" ,825™
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98 98 98 98 98 98
X1.6 Pearson
498" 463" 456" 4727 ,634" 1 ,408™ 462" ,363" 454" 722"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98 98 98 98 98 98
X1.7 Pearson
372" ,340™ 523" ,353" ,590™ 408" 1 425" 4707 475" ,694"
Correlation
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98 98 98 98 98 98
X1.8 Pearson
493" ,490™ ,382™ 454 ,530™ 462" 425™ 1 521" ,509™ 7127
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000




N 98 98 98 98 98 98 98 98 98 98 98
X1.9 Pearson
524" | 454" | 364”| 543"| 455" | 363"| 470°| 5217 1| 4647 696"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98 98 98 98 98 98
X1.10 Pearson
672" | 438" | 472”| 45| 518" | 4547|4757 | 5097 | 464" 1| 7527
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98 98 98 98 98 98
Total_X Pearson
7877 | 696" | e97| 7247|8257 7227| 94| 7127| 96| 752" 1
1 Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98 98 98 98 98 98
**_Correlation is significant at the 0.01 level (2-tailed).
2. Uji Validitas Variabel Kualitas Pelayanan (X>)
Correlations
Kualitas
Pelayanan
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X7 X28 X2.9 2)
¥2.1 Pearson Correlation 1 503 B2 443" B4 478" I3E a7 FET 720"
Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N 98 98 98 98 93 93 93 93 93 93
X22 Pearson Correlation 503 1 380" 549 630 485 560 485 485 740"
Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N 98 98 98 98 98 98 98 98 98 98
X23 Pearson Correlation | 6127 | 380 1 5690 | 5ee | 587 | 447 | 5600 | 560 753
Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N 98 98 98 98 98 98 98 98 98 98
X2.4 Pearson Correlation | 4437 | 5487 | 569 1 467 | 527 | asd | s9 | s190 725
Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N o8 98 98 98 98 98 98 98 98 98
¥25 Pearson Correlation 6147 630" g 467 1 501 580" 67 67 825"
Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N o8 98 98 98 98 98 98 98 98 98
X2.6 Pearson Correlation | 478" | 485" | 57 | s | 61T 1 4317 | e8a” | g3 781"
Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N o8 98 98 98 98 98 98 98 98 98
X2.7 Pearson Correlation | 5127 | 5607 | 4477 | 454" | sme” | 4317 1 4857 | 465 7227
Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N 98 98 98 98 93 93 93 93 93 93
X2.8 Pearson Correlation | 437" | 485 | 600 | &9 | 617 | 663 | 465 1] 1,000 828"
Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N 98 98 98 98 93 93 93 93 93 93
X2.9 Pearson Correlation | 437" | 485 | 60 | &9 | 617 | 663 | 465 1,000” 1 828"
Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N 98 98 98 98 93 93 93 93 93 93
Kualitas Pelayanan (2)  Pearson Gorrelation 720" 740" 7581 728" 825" 781 722”7 829 829" 1
Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N 98 98 98 98 98 98 98 98 98 98

** Caorrelation is significant atthe 0.01 level (2-tailed).




3. Uji Validitas Variabel Kepuasan Tamu (Y)

Correlations

Y.l Y.2 Y.3 Y.4 Y.5 Total Y
Y.1 Pearson Correlation 1 ,676" ,694™ ,548™ ,585™ 827"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98
Y.2 Pearson Correlation ,676™ 1 ,623™ ,770™ ,695™ ,889™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98
Y.3 Pearson Correlation ,694™ ,623™ 1 AT2" ,663™ 817"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98
Y.4 Pearson Correlation ,548™ 770" 4727 1 ,719” ,829™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98
Y.5 Pearson Correlation ,585™ ,695™ ,663™ ;719 1 867"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98
Total_Y  Pearson Correlation 827" ,889™ 817" ,829™ ,867" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 98 98 98 98 98 98

**_Correlation is significant at the 0.01 level (2-tailed).




4. Uji Reliabilitas Variabel Fasilitas (X1)

Case Processing Summary

N %
Cases Valid 98 100,0
Excluded? 0 ,0
Total 98 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

,900

10

Iltem-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X1.1 30,78 40,052 124 ,885
X1.2 30,79 42,500 ,627 ,892
X1.3 31,26 40,110 ,599 ,895
X1.4 30,56 41,012 ,649 ,890
X1.5 30,90 39,556 772 ,882
X1.6 31,02 40,206 ,636 ,892
X1.7 31,15 40,234 ,596 ,895
X1.8 30,90 41,742 ,640 ,891
X1.9 30,80 42,102 ,623 ,892
X1.10 30,70 41,571 ,692 ,888

5. Uji Reliabilitas Variabel Kualitas Pelayanan (X>)

Case Processing Summary

N %
Cases Valid 98 100,0
Excluded? 0 ,0
Total 98 100,0

a. Listwise deletion based on all variables in the procedure.




Reliability Statistics

Cronhach's
Alpha M of ltems
13 4
item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Yariance if [tem-Total Alpha if [tem
Itemn Deleted Item Deletad Correlation Deleted
H2 28,32 31,806 647 06
¥2.2 28 67 30,511 Nitili 806
®23 28,35 31,260 G684 404
¥24 28,40 31,520 G50 406
¥2.48 28,39 30,281 771 898
¥26 28,15 30,090 704 402
27 28,58 30,22 627 8049
¥28 28,29 30,021 775 ,Ba7
X249 28,2 30,021 ITh Ba7

6. Uji Reliabilitas Variabel Kepuasan Tamu (Y)

Case Processing Summary

N %
Cases Valid 98 100,0
Excluded? 0 ,0
Total 98 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

,901

5




ltem-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Y.l 13,68 11,847 727 884
Y.2 13,87 11,209 ,819 ,864
Y.3 14,03 11,741 ,708 ,889
Y.4 13,83 11,753 , 728 ,884
Y.5 13,73 11,331 ,783 ,872

7. Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardized

Residual
N 98
Normal Parameters®P Mean ,0000000
Std. Deviation 2,28891661
Most Extreme Differences Absolute ,096
Positive ,033
Negative -,096
Test Statistic ,096
Asymp. Sig. (2-tailed) ,27¢

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

8. Uji Multikolinearitas

Coefficients?

Unstandardized
Coefficients Collinearity Statistics
Model B Std. Error | Tolerance VIF
1 (Constant)
-1,339 1,269
Fasilitas (X1)
,210 ,056 ,351 2,846
Kualitas
Pelayanan 404 ,073 ,351 2,846
(X2)

a. Dependent Variable: Kepuasan Tamu (Y)




9. Analisis Linear Berganda

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -1,339 1,269 -1,055 ,294
Fasilitas (X1) ,210 ,056 ,353 3,728 ,000
Kualitas Pelayanan (X2) ,404 ,073 ,527 5,575 ,000
a. Dependent Variable: Kepuasan Tamu (Y)
10. Koefisien Korelasi
Correlations
Kualitas Kepuasan Tamu
Fasilitas (X1) | Pelayanan (X2) ()
Fasilitas (X1) Pearson Correlation 1 ,805" a7
Sig. (2-tailed) ,000 ,000
N 98 98 98
Kualitas Pelayanan (X2) Pearson Correlation ,805™ 1 811"
Sig. (2-tailed) ,000 ,000
N 98 98 98
Kepuasan Tamu (Y) Pearson Correlation 177 ,811" 1
Sig. (2-tailed) ,000 ,000
N 98 98 98
**_Correlation is significant at the 0.01 level (2-tailed).
11. Koefisien Determinasi
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,8382 , 702 ,695 2,319

a. Predictors: (Constant), Kualitas Pelayanan (X2), Fasilitas (X1)




12. Uji t Parsial

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -1,339 1,269 -1,055 ,294
Fasilitas (X1) ,210 ,056 ,353 3,728 ,000
Kualitas Pelayanan
x2) ,404 ,073 527 5,575 ,000
a. Dependent Variable: Kepuasan Tamu (Y)
13. Uji F Stimultan
ANOVA?
Sum of
Madel Squares df Mean Square F Sig.
1 Regression 1201,044 2 600,522 | 111,653 ,000°
Residual 510,956 95 5,378
Total 1712,000 97

a. Dependent Variable: Kepuasan Tamu ()
b. Predictors: (Constant), Kualitas Pelayanan (X2), Fasilitas (X1)




14. Daftar t tabel

Titik Persentase Distribusi t (df = 81 —-120)

\F’r 0.25 0.10 0.05 0.025 0.01 0.005 0.001
df 0.50 0.20 0.10 0.050 0.02 0.010 0.002

81 0.67753 1.29209 1.66388 1.98969 2.37327 2.63790 3.19392
82 0.67749 1.29196 1.66365 1.98932 2.37269 2.63712 3.19262
83 0.67746 1.29183 1.66342 1.98896 2.37212 2.63637 3.19135
84 0.67742 1.29171 1.66320 1.98861 2.37156 2.63563 3.19011
85 0.67739 1.29159 1.66298 1.98827 2.37102 2.63491 3.18890
86 0.67735 1.29147 1.66277 1.98793 2.37049 2.63421 3.18772
87 0.67732 1.29136 1.66256 1.98761 2.36998 2.63353 3.18657
88 0.67729 1.29125 1.66235 1.98729 2.36947 2.63286 3.18544
89 0.67726 1.29114 1.66216 1.98698 2.36898 2.63220 3.18434
90 0.67723 1.29103 1.66196 1.98667 2.36850 2.63157 3.18327
91 0.67720 1.29092 1.66177 1.98638 2.36803 2.63094 3.18222
92 0.67717 1.29082 1.66159 1.98609 2.36757 2.63033 3.18119
93 0.67714 1.29072 1.66140 1.98580 2.36712 2.62973 3.18019
94 0.67711 1.29062 1.66123 1.98552 2.36667 2.62915 3.17921
95 0.67708 1.29053 1.66105 1.98525 2.36624 2.62858 3.17825
96 0.67705 1.29043 1.66088 1.98498 2.36582 2.62802 317731
97 0.67703 1.29034 1.66071 1.98472 2.36541 2.62747 3.17639
98 0.67700 1.29025 1.66055 1.98447 2.36500 2.62693 3.17549
99 0.67698 1.29016 1.66039 1.98422 2.36461 2.62641 3.17460
100 0.67695 1.29007 1.66023 1.98397 2.36422 2.62589 3.17374
101 0.67693 1.28999 1.66008 1.98373 2.36384 2.62539 3.17289
102 0.67690 1.28991 1.65993 1.98350 2.36346 2.62489 3.17206
103 0.67688 1.28982 1.65978 1.98326 2.36310 2.62441 3.17125
104 0.67686 1.28974 1.65964 1.98304 2.36274 2.62393 3.17045
105 0.67683 1.28967 1.65950 1.98282 2.36239 2.62347 3.16967
106 0.67681 1.28959 1.65936 1.98260 2.36204 2.62301 3.16890
107 0.67679 1.28951 1.65922 1.98238 2.36170 2.62256 3.16815
108 0.67677 1.28944 1.65909 1.98217 2.36137 2.62212 3.16741
109 0.67675 1.28937 1.65895 1.98197 2.36105 2.62169 3.16669
110 0.67673 1.28930 1.65882 1.98177 2.36073 2.62126 3.16598
11 0.67671 1.28922 1.65870 1.98157 2.36041 2.62085 3.16528
112 0.67669 1.28916 1.65857 1.98137 2.36010 2.62044 3.16460
113 0.67667 1.28909 1.65845 1.98118 2.35980 2.62004 3.16392
114 0.67665 1.28902 1.65833 1.98099 2.35950 2.61964 3.16326
115 0.67663 1.28896 1.65821 1.98081 2.35921 2.61926 3.16262
116 0.67661 1.28889 1.65810 1.98063 2.35892 2.61888 3.16198
117 0.67659 1.28883 1.65798 1.98045 2.35864 2.61850 3.16135
118 0.67657 1.28877 1.65787 1.98027 2.35837 261814 3.16074
119 0.67656 1.28871 1.65776 1.98010 2.35809 261778 3.16013
120 0.67654 1.28865 1.65765 1.97993 2.35782 2.61742 3.15954




15. Daftar f tabel

Titik Persentase Distribusi F untuk Probabilita = 0,05

df untuk
penyebut
(N2)

df untuk pembilang (N1)

10

1

12

13

14

15

91

92

93

94

95

96

97

98

99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135

3.95
3.94
3.94
3.94
3.94
3.94
3.94
3.94
3.94
3.94
3.94
3.93
3.93
3.93
3.93
3.93
3.93
3.93
3.93
3.93
3.93
3.93
3.93
3.92
3.92
3.92
3.92
3.92
3.92
3.92
3.92
3.92
3.92
3.92
3.92
3.92
3.92
3.92
3.91
3.91
3.91
3.91
3.91
3.91
3.91

3.10
3.10
3.09
3.09
3.09
3.09
3.09
3.09
3.09
3.09
3.09
3.09
3.08
3.08
3.08
3.08
3.08
3.08
3.08
3.08
3.08
3.08
3.08
3.08
3.08
3.07
3.07
3.07
3.07
3.07
3.07
3.07
3.07
3.07
3.07
3.07
3.07
3.07
3.07
3.07
3.07
3.06
3.06
3.06
3.06

2.70
2.70
2.70
2.70
2.70
2.70
2.70
2.70
2.70
2.70
2.69
2.69
2.69
2.69
2.69
2.69
2.69
2.69
2.69
2.69
2.69
2.69
2.68
2.68
2.68
268
2.68
2.68
2.68
268
2.68
2.68
2.68
2.68
2.68
2.68
2.68
2.68
267
267
267
2.67
267
2.67
2.67

2.47
2.47
2.47
2.47
2.47
2.47
2.47
2.46
2.46
2.46
2.46
2.46
2.46
2.46
2.46
2.46
2.46
2.46
2.45
2.45
2.45
2.45
2.45
2.45
2.45
2.45
2.45
2.45
2.45
2.45
2.45
2.45
2.45
2.44
2.44
2.44
2.44
2.44
2.44
2.44
2.44
2.44
2.44
2.44
2.44

2.31
2.31
2.31
2.31
2.31
2.31
2.31
2.31
2.31
2.31
2.30
2.30
2.30
2.30
2.30
2.30
2.30
2.30
2.30
2.30
2.30
2.30
229
229
2.29
2.29
2.29
2.29
2.29
2.29
2.29
2.29
2.29
2.29
2.29
2.29
2.29
2.29
2.28
2.28
2.28
2.28
2.28
2.28
2.28

220 | 211 | 2.04 | 1.98
220 | 211 | 2.04 | 1.98
220 | 211 | 2.04 | 1.98
220 | 211 | 2.04 | 1.98
220 | 211 | 2.04 | 1.98
219 | 211 | 2.04 | 1.98
219 | 211 | 2.04 | 1.98
219 | 210 | 2.03 | 1.98
219 | 210 | 2.03 | 1.98
219 | 210 | 2.03 | 1.97
219 | 210 | 2.03 | 1.97
219 | 210 | 2.03 | 1.97
219 | 210 | 2.03 | 1.97
219 | 210 | 2.03 | 1.97
219 | 210 | 2.03 | 1.97
219 | 210 | 2.03 | 1.97
218 | 210 | 2.03 | 1.97
218 | 210 | 2.03 | 1.97
218 | 209 | 2.02 | 1.97
218 | 209 | 2.02 | 1.97
218 | 2.09 | 2.02 | 1.97
218 | 209 | 2.02 | 1.96
218 | 2.09 | 2.02 | 1.96
218 | 2.09 | 2.02 | 1.96
218 | 209 | 2.02 | 1.96
218 | 2.09 | 2.02 | 1.96
218 | 2.09 | 2.02 | 1.96
218 | 209 | 2.02 | 1.96
218 | 2.09 | 2.02 | 1.96
218 | 2.09 | 2.02 | 1.96
217 | 2.09 | 2.02 | 1.96
217 | 2.09 | 2.02 | 1.96
217 | 2.08 | 2.01 | 1.96
217 | 2.08 | 2.01 | 1.96
217 | 2.08 | 2.01 | 1.96
217 | 2.08 | 2.01 | 1.95
217 | 2.08 | 2.01 | 1.95
217 | 2.08 | 2.01 | 1.95
217 | 2.08 | 2.01 | 1.95
217 | 2.08 | 2.01 | 1.95
217 | 2.08 | 2.01 | 1.95
217 | 2.08 | 2.01 | 1.95
217 | 2.08 | 2.01 | 1.95
217 | 2.08 | 2.01 | 1.95
217 | 2.08 | 2.01 | 1.95

1.94
1.94
1.93
1.93
1.93
1.93
1.93
1.93
1.93
1.93
1.93
1.92
1.92
1.92
1.92
1.92
1.92
1.92
1.92
1.92
1.92
1.92
1.92
1.91
1.91
1.91
1.91
1.91
1.91
1.91
1.91
1.91
1.91
1.91
1.91
1.91
1.91
1.91
1.90
1.90
1.90
1.90
1.90
1.90
1.90

1.90
1.89
1.89
1.89
1.89
1.89
1.89
1.89
1.89
1.89
1.88
1.88
1.88
1.88
1.88
1.88
1.88
1.88
1.88
1.88
1.88
1.88
1.87
1.87
1.87
1.87
1.87
1.87
1.87
1.87
1.87
1.87
1.87
1.87
1.87
1.87
1.86
1.86
1.86
1.86
1.86
1.86
1.86
1.86
1.86

1.86
1.86
1.86
1.86
1.86
1.85
1.85
1.85
1.85
1.85
1.85
1.85
1.85
1.85
1.85
1.84
1.84
1.84
1.84
1.84
1.84
1.84
1.84
1.84
1.84
1.84
1.84
1.84
1.83
1.83
1.83
1.83
1.83
1.83
1.83
1.83
1.83
1.83
1.83
1.83
1.83
1.83
1.83
1.83
1.82

1.83
1.83
1.83
1.83
1.82
1.82
1.82
1.82
1.82
1.82
1.82
1.82
1.82
1.82
1.81
1.81
1.81
1.81
1.81
1.81
1.81
1.81
1.81
1.81
1.81
1.81
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.79
1.79
1.79
1.79

1.80
1.80
1.80
1.80
1.80
1.80
1.80
1.79
1.79
1.79
1.79
1.79
1.79
1.79
1.9
1.79
1.79
1.78
1.78
1.78
1.78
1.78
1.78
1.78
1.78
1.78
1.78
1.78
1.78
1.78
177
17T
1.77
1.77
1.77
1.77
.77
157
1.77
1.77
1.77
1.77
1.77
177
177

1.78
1.78
1.78
177
100
LI
1.77
1.77
1.77
1.77
177
17T
1.76
1.76
1.76
1.76
1.76
1.76
1.76
1.76
1.76
1.76
1.76
1.75
1.75
1.75
1.75
1.75
1.75
1.75
1.75
1.75
1.75
1.75
1.75
1.75
1.75
1.75
1.74
1.74
1.74
1.74
1.74
1.74
1.74




