
 

 

 

 

  



 

HASIL OLAH DATA SPSS Versi 23 

1. Uji Validitas Variabel Fasilitas (X1) 

Correlations 

 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 

Total_X

1 

X1.1 Pearson 

Correlation 
1 ,560** ,466** ,581** ,628** ,498** ,372** ,493** ,524** ,672** ,787** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 98 98 98 98 98 98 98 98 98 98 98 

X1.2 Pearson 

Correlation 
,560** 1 ,395** ,565** ,477** ,463** ,340** ,490** ,454** ,438** ,696** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 

N 98 98 98 98 98 98 98 98 98 98 98 

X1.3 Pearson 

Correlation 
,466** ,395** 1 ,308** ,596** ,456** ,523** ,382** ,364** ,472** ,697** 

Sig. (2-tailed) ,000 ,000  ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 98 98 98 98 98 98 98 98 98 98 98 

X1.4 Pearson 

Correlation 
,581** ,565** ,308** 1 ,539** ,472** ,353** ,454** ,543** ,545** ,724** 

Sig. (2-tailed) ,000 ,000 ,002  ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 98 98 98 98 98 98 98 98 98 98 98 

X1.5 Pearson 

Correlation 
,628** ,477** ,596** ,539** 1 ,634** ,590** ,530** ,455** ,518** ,825** 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 

N 98 98 98 98 98 98 98 98 98 98 98 

X1.6 Pearson 

Correlation 
,498** ,463** ,456** ,472** ,634** 1 ,408** ,462** ,363** ,454** ,722** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 

N 98 98 98 98 98 98 98 98 98 98 98 

X1.7 Pearson 

Correlation 
,372** ,340** ,523** ,353** ,590** ,408** 1 ,425** ,470** ,475** ,694** 

Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 

N 98 98 98 98 98 98 98 98 98 98 98 

X1.8 Pearson 

Correlation 
,493** ,490** ,382** ,454** ,530** ,462** ,425** 1 ,521** ,509** ,712** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 



 

N 98 98 98 98 98 98 98 98 98 98 98 

X1.9 Pearson 

Correlation 
,524** ,454** ,364** ,543** ,455** ,363** ,470** ,521** 1 ,464** ,696** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 

N 98 98 98 98 98 98 98 98 98 98 98 

X1.10 Pearson 

Correlation 
,672** ,438** ,472** ,545** ,518** ,454** ,475** ,509** ,464** 1 ,752** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000 

N 98 98 98 98 98 98 98 98 98 98 98 

Total_X

1 

Pearson 

Correlation 
,787** ,696** ,697** ,724** ,825** ,722** ,694** ,712** ,696** ,752** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 98 98 98 98 98 98 98 98 98 98 98 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

2. Uji Validitas Variabel Kualitas Pelayanan (X2)  

 



 

 

3. Uji Validitas Variabel Kepuasan Tamu (Y) 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Total_Y 

Y.1 Pearson Correlation 1 ,676** ,694** ,548** ,585** ,827** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,000 

N 98 98 98 98 98 98 

Y.2 Pearson Correlation ,676** 1 ,623** ,770** ,695** ,889** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 

N 98 98 98 98 98 98 

Y.3 Pearson Correlation ,694** ,623** 1 ,472** ,663** ,817** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 

N 98 98 98 98 98 98 

Y.4 Pearson Correlation ,548** ,770** ,472** 1 ,719** ,829** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 

N 98 98 98 98 98 98 

Y.5 Pearson Correlation ,585** ,695** ,663** ,719** 1 ,867** 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 

N 98 98 98 98 98 98 

Total_Y Pearson Correlation ,827** ,889** ,817** ,829** ,867** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 98 98 98 98 98 98 

**. Correlation is significant at the 0.01 level (2-tailed). 



 

4. Uji Reliabilitas Variabel Fasilitas (X1) 

 

Case Processing Summary 

 N % 

Cases Valid 98 100,0 

Excludeda 0 ,0 

Total 98 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,900 10 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 30,78 40,052 ,724 ,885 

X1.2 30,79 42,500 ,627 ,892 

X1.3 31,26 40,110 ,599 ,895 

X1.4 30,56 41,012 ,649 ,890 

X1.5 30,90 39,556 ,772 ,882 

X1.6 31,02 40,206 ,636 ,892 

X1.7 31,15 40,234 ,596 ,895 

X1.8 30,90 41,742 ,640 ,891 

X1.9 30,80 42,102 ,623 ,892 

X1.10 30,70 41,571 ,692 ,888 

 

 

5. Uji Reliabilitas Variabel Kualitas Pelayanan (X2) 

 

Case Processing Summary 

 N % 

Cases Valid 98 100,0 

Excludeda 0 ,0 

Total 98 100,0 

a. Listwise deletion based on all variables in the procedure. 



 

 

 

 

 
 

6. Uji Reliabilitas Variabel Kepuasan Tamu (Y) 

 

Case Processing Summary 

 N % 

Cases Valid 98 100,0 

Excludeda 0 ,0 

Total 98 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,901 5 

 

 



 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y.1 13,68 11,847 ,727 ,884 

Y.2 13,87 11,209 ,819 ,864 

Y.3 14,03 11,741 ,708 ,889 

Y.4 13,83 11,753 ,728 ,884 

Y.5 13,73 11,331 ,783 ,872 

 

7. Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 98 

Normal Parametersa,b Mean ,0000000 

Std. Deviation 2,28891661 

Most Extreme Differences Absolute ,096 

Positive ,033 

Negative -,096 

Test Statistic ,096 

Asymp. Sig. (2-tailed) ,27c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

8. Uji Multikolinearitas 

 

Coefficientsa 

Model 

Unstandardized 
Coefficients Collinearity Statistics 

B Std. Error Tolerance VIF 

1 (Constant) 
-1,339 1,269     

Fasilitas (X1) 
,210 ,056 ,351 2,846 

Kualitas 
Pelayanan 
(X2) 

,404 ,073 ,351 2,846 

a. Dependent Variable: Kepuasan Tamu (Y) 



 

 

9. Analisis Linear Berganda 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -1,339 1,269  -1,055 ,294 

Fasilitas (X1) ,210 ,056 ,353 3,728 ,000 

Kualitas Pelayanan (X2) ,404 ,073 ,527 5,575 ,000 

a. Dependent Variable: Kepuasan Tamu (Y) 

 

 

10. Koefisien Korelasi 

Correlations 

 Fasilitas (X1) 

Kualitas 

Pelayanan (X2) 

Kepuasan Tamu 

(Y) 

Fasilitas (X1) Pearson Correlation 1 ,805** ,777** 

Sig. (2-tailed)  ,000 ,000 

N 98 98 98 

Kualitas Pelayanan (X2) Pearson Correlation ,805** 1 ,811** 

Sig. (2-tailed) ,000  ,000 

N 98 98 98 

Kepuasan Tamu (Y) Pearson Correlation ,777** ,811** 1 

Sig. (2-tailed) ,000 ,000  

N 98 98 98 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

11. Koefisien Determinasi 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,838a ,702 ,695 2,319 

a. Predictors: (Constant), Kualitas Pelayanan (X2), Fasilitas (X1) 

 

 

 

 

 

 



 

12. Uji t Parsial 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -1,339 1,269  -1,055 ,294 

Fasilitas (X1) ,210 ,056 ,353 3,728 ,000 

Kualitas Pelayanan 

(X2) 
,404 ,073 ,527 5,575 ,000 

a. Dependent Variable: Kepuasan Tamu (Y) 

 

13. Uji F Stimultan 

ANOVAa 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 1201,044 2 600,522 111,653 ,000b 

Residual 510,956 95 5,378   

Total 1712,000 97    

a. Dependent Variable: Kepuasan Tamu (Y) 

b. Predictors: (Constant), Kualitas Pelayanan (X2), Fasilitas (X1) 

 

  



 

14. Daftar t tabel 

  

  



 

15. Daftar f  tabel 

 


