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PERANAN HUBUNGAN ANTAR MANUSIA DALAM MENINGKATKAN
SEMANGAT KERJA PEGAWAI PADA PT. GLOBAL PRATAMA

POWERINDO BANDUNG

ABSTRAK

. Dalam penelitian yang dilakukan peneliti meliputi bagaimana hubungan
antar manusia, bagaimana semangat kerja dan seberapa besar peranan hubungan
antar manusia dalam meningkatkan semangat kerja pegawai pada PT. Global
Pratama Powerindo Bandung.

Metode penelitian yang digunakan adalah survey deskriptif yaitu metode
yang berusaha untuk memaparkan pemecahan yang ada sekarang berdasarkan
data, kemudian menyajikan data, menganalisis dan menginterpretasikannya
dengan teknik pengumpulan data yang dilakukan dengan menyebar kuisioner.
Sedangkan analisis yang digunakan adalah analisis koefisien korelasi rank
spearman, dan koefisien determinasi.

Berdasarkan hasil penelitian hubungan antar manusia berdasarkan hasil
kuesioner menunjukan kedalam kategori sangat baik yang terlihat dari hubungan
antara atasan dan bawahan,suasana kerja, pembagian kerja, penghargaan dengan
skor sebesar 1324 atau 88,27%, bahwa skor berada dalam rentang skala antara
84%-100%. Semangat kerja pegawai terlihat sudah sangat baik yang terlihat
produktivitas kerja, kehadiran, labour turnover yang rendah, tidak adanya
pemogokan dan pengrusakan, kebanggaan terhadap pekerjaan dengan hasil
sebesar 1516 atau 84,22%, bahwa skor berada dalam rentang skala antara 84%-
100%, mengenai peranan hubungan antar manusia dalam meningkatkan semangat
kerja pegawai, diperoleh hasil perhitungan koefisien korelasi rank spearman (rs)
sebesar 0,67, artinya keeratan antara hubungan antar manusia dengan semangat
kerja adalah kuat, sedangkan pada analisis koefisien determinasi (kd) diperoleh
hasil sebesar 44,89%, artinya hubungan antar manusia mempunyai peranan dalam
meningkatkan semangat kerja pegawai sebesar 44,89% dan sisanya sebesar
55,11% dipengaruhi oleh faktor lain seperti pemberian kompensasi, motivasi,
pendidikan dan pelatihan.
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THE ROLE OF RELATIONSHIP BETWEEN IN IMPROVING THE
EMPLOYEE OF EMPLOYEES AT PT. GLOBAL PRATAMA POWERINDO

BANDUNG

ABSTRAC

In the research conducted by researchers include how human relations,
how the morale and how big the role of human relations in improving employee
morale at PT. Global Pratama Powerindo Bandung.

The research method used is descriptive survey which is a method that
seeks to explain the current solutions based on data, then presents the data,
analyzes and interprets it with the data collection technique used is a
questionnaire. While the analysis used is the Spearman rank correlation
coefficient analysis, the coefficient of determination and the hypothesis of the t
test.

Based on the results of human relations research based on the results of
the questionnaire showed into the excellent category that is seen from the
relationship between superiors and subordinates, work atmosphere, division of
labor, awards with a score of 1324 or 88.27%, that the score is in the scale range
between 84% - 100% Employee morale is already very good as seen by work
productivity, attendance, low labor turnover, absence of strikes and destruction,
pride in work with results of 1516 or 84.22%, that the scores are in the scale
range between 84% -100% , regarding the role of relationships between people in
increasing employee morale, the results obtained by calculating the Spearman
rank correlation coefficient (rs) of 0.67, means that the closeness between
relationships between people and work spirit is strong, while the analysis of the
coefficient of determination (kd) obtained results of 44.89%, meaning that human
relations have a role in increasing employee morale by 44.89% and the remaining
55.11% is influenced by other factors such as the provision of compensation,
motivation, education and training.

From the statistical calculations based on the results of testing the
hypothesis obtained tcount = 4.776> ttable = 2.048 with a significant level of 5%
which means that Ha is accepted and Ho is rejected. Thus the results of the
hypothesis test can be proven that there is a role of human relations in increasing
employee morale.
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