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AÌBSTRAÌK 

 

Penelitaìn ini bertujuaìn untuk mengetaìhui aìnaìlisis implementaìsi sistem 

Enterprise Resource Pla ìnning (ERP) di PT Sinkonaì Indonesia ì Lestaìri paìdaì Unit 

Maìrketing daìn Saìles Internaìsionaìl. Implementaìsi sistem Enterprise Resource 

Plaìnning (ERP) maìmpu meningkaìtkaìn efisiensi daìn daìpaìt memberikaìn pelaìyaìnaìn 

lebih baìgi konsumen, ya ìng aìkhirnyaì daìpaìt menghaìsilkaìn nilaìi taìmbaìh daìn 

memberikaìn keuntungaìn yaìng maìksimaìl baìgi semuaì pihaìk yaìng berkepentingaìn 

(staìkeholder) aìtaìs perusaìhaìaìn. 

Metode yaìng digunaìkaìn daìlaìm penelitiaìn ini yaìitu penelitiaìn kuaìlitaìtif dengaìn 

jenis penelitiaìn kuaìlitaìtif interaìktif. Teknik pemeroleha ìn daìtaì menggunaìkaìn 

instrumen waìwaìncaìraì, observaìsi daìn studi dokumentaìsi. Haìsil penelitiaìn menunjukaìn 

baìhwaìsaìnnyaì implementaìsi sistem Enterprise Resource Plaìnning (ERP) di PT 

Sinkonaì Indonesiaì Lestaìri sudaìh berjaìlaìn dengaìn baìik, di kaìtaìkaìn baìik kaìrenaì haìsil 

penelitiaìn yaìng dilaìkukaìn di Unit Maìrketing daìn Saìles Internaìsionaìl sistem Enterprise 

Resource Plaìnning (ERP) bisaì membaìntu menyelesaìikaìn pekerjaìaìn, meningkaìtka ìn 

kuaìlitaìs infoemaìsi, menyaìtukaìn setiaìp unit yaìng aìdaì di perusaìhaìaìn, daìn 

mengoptimaìlkaìn kinerjaì opraìsionaìl perusaìhaìaìn. 

Daìri ha ìsil penelitiaìn mengenaìi implementa ìsi sistem Enterprise Resource 

Plaìnning (ERP) daìpaìt di kaìtaìkaìn berjaìlaìn baìik haìl ini di buktikaìn dengaìn daìtaì 

jaìwaìbaìn waìwaìncaìraì yaìng peneliti laìkukaìn kepaìdaì informaìn kunci, yaìitu terkaìit 

peneraìpaìn sistem Enterprise Resource Plaìnning (ERP), faìktor keberhaìsilaìn penraìpaìn 

sistem Enterprise Resource Plaìnning (ERP), daìn aìdaìptaìsi kaìryaìwaìn terhaìdaìp 

peneraìpaìn sistem Enterprise Resource Plaìnning (ERP).  

 

Kaìtaì Kunci: Implementaìsi sistem Enterprise Resource Plaìnning (ERP) 
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AÌBSTRAÌCT  

 

This reseaìrch aìims to determine the aìnaìlysis of the implementaìtion of the 

Enterprise Resource Plaìnning (ERP) system aìt PT Sinkonaì Indonesiaì Lestaìri in the 

Internaìtionaìl Maìrketing aìnd Saìles Unit. Implementaìtion of the Enterprise Resource 

Plaìnning (ERP) system is aìble to increaìse efficiency aìnd provide better services for 

consumers, which ultimaìtely caìn produce aìdded vaìlue aìnd provide maìximum benefits 

for aìll interested paìrties (staìkeholders) in the compaìny. 

The method used in this reseaìrch is quaìlitaìtive reseaìrch with aìn interaìctive quaìlitaìtive 

reseaìrch type. Daìtaì collection techniques use interview instruments, observa ìtion aìnd 

documentaìtion studies. The reseaìrch results show thaìt the implementaìtion of the 

Enterprise Resource Plaìnning (ERP) system aìt PT Sinkonaì Indonesiaì Lestaìri haìs 

gone well, it is sa ìid to be good becaìuse the results of resea ìrch conducted aìt the 

Internaìtionaìl Maìrketing aìnd Saìles Unit, the Enterprise Resource Plaìnning (ERP) 

system caìn help complete work, improve quaìlity informaìtion, uniting every unit in the 

compaìny, aìnd optimizing the compaìny's operaìtionaìl performaìnce. 

From the results of reseaìrch regaìrding the implementaìtion of the Enterprise 

Resource Plaìnning (ERP) system, it caìn be saìid thaìt it is going well. This is proven by 

daìtaì from interview aìnswers conducted by reseaìrchers with key informaìnts, naìmely 

relaìted to the implementaìtion of the Enterprise Resource Plaìnning (ERP) system, 

faìctors for the success of implementing the Enterprise Resource Pla ìnning system. 

(ERP), aìnd employee aìdaìptaìtion to the implementaìtion of the Enterprise Resource 

Plaìnning (ERP) system.  
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