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ABSTRAK 

 Pembelajaran Jarak Jauh adalah suatu sistem pendidikan yang ditandai dengan 

keterpisahan individu yang belajar dengan pengajar dalam kondisi tertentu. Pada 

sistem pembelajaran ini, adanya gaya perubahan pembelajaran bagi guru dan murid 

yang melakukan pembelajaran tanpa tatap muka.  

 SDN Hegarmanah 1 yang terletak di Kabupaten Bandung adalah sekolah dasar 

yang menerapkan Pembelajaran Jarak Jauh. Hal tersebut  dikarenakan adanya surat 

edaran dari Kementrian Pendidikan Dan Kebudayaan tentang belajar dari rumah saat 

situasi pandemi covid 19. Meningkatkan kasus positif Covid 19 di Indonesia 

mengaruskan dan masuknya kabupaten bandung kedalam zona merah yang menjadi 

alasan lain SDN Hegarmanah 1 melakukan pembelajaran jarak jauh. Proses 

Komunikasi guru dengan murid dalam memberikan pemahaman tentang materi 

dalam proses pembelajaran jarak jauh masing asing bagi guru dan murid di sekolah 

dasar. Metode pembelajaran tersebut itu harus dilakukan karena adanya situasi yang 

sedang tidak kondusif. 

  Penelitian ini  menggunakan metodologi kualitatif. Kemudian peneliti 

menggunakan Teori dari Usmani Usman sebagai panduan penelitian untuk menggali 

lebih dalam tentang pola komunikasi saat pembelajaran jarak jauh. Penelitian ini 

berupaya untuk menjelaskan mengenai pola komunikasi yang dilakukan oleh guru 

dan murid dan juga penangan yang dilakukan oleh guru saat pembelajaran jarak jauh 

di SDN Hegarmanah saat pandemi covid 19.  

Keywords : Covid 19. PJJ, Guru. 
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ABSTRACT 

 Distance learning is an educational system characterized by the separation of 

individuals who learn from teachers under certain conditions. In this learning system, 

there is a learning change style for teachers and students who do face-to-face learning. 

 SDN Hegarmanah 1, located in Bandung Regency, is an elementary school 

that implements Distance Learning. This is due to a circular from the Ministry of 

Education and Culture regarding learning from home during the Covid 19 pandemi 

situation. Increasing positive cases of Covid 19 in Indonesia requires the entry of 

Bandung district into the red zone which is another reason SDN Hegarmanah 1 

conducts distance learning. The communication process between teachers and students 

in providing understanding of the material in the distance learning process is foreign 

to teachers and students in primary schools. This learning method must be done 

because of a situation that is not conducive. 

 This study uses a qualitative methodology. Then the researchers used 

Usmani Usman Theory as a research guide to dig deeper into the communication 

patern during distance learning. This study seeks to explain the communication 

patterns carried out by teachers and students as well as handlers carried out by teachers 

during distance learning at SDN Hegarmanah during the Covid 19 pandemi. 

Keywords: Covid 19. PJJ, Teacher. 

 

 

 

 

 

 



 

viii 

 

DAFTAR ISI 

 

LEMBAR PENGESAHAN.........................................................................................i 

 LEMBAR PERNYATAAN.......................................................................................ii 

LEMBAR PERSEMBAHAN....................................................................................iii 

KATA PENGANTAR................................................................................................iv 

ABSTRAK...................................................................................................................v 

ABSTRACT................................................................................................................vii 

DAFTAR ISI ............................................................................................................viii  

DAFTAR TABEL .....................................................................................................xii  

DAFTAR GAMBAR ...............................................................................................xiii  

DAFTAR LAMPIRAN ...........................................................................................xiv  

BAB I PENDAHULUAN ........................................................................................... 1  

1.1  Latar Belakang Penelitan ................................................................................. 1  

1.2  Fokus Masalah ................................................................................................. 8  

1.3  Rumusan Masalah ............................................................................................ 8  

1.4  Tujuan Penelitian ............................................................................................. 9  

1.5  Kegunaan Penelitian ........................................................................................ 9  

1.5.1 Kegunaan Teoritis ....................................................................................... 9  

1.5.2 Kegunaan Praktis ...................................................................................... 10  

1.6  Lokasi dan Waktu Penelitian ......................................................................... 10  

BAB II TINJAUAN PUSTAKA ........................................................................... 11  

2.1 Landasan Teori ................................................................................................ 11  

2.1.1 Komunikasi ............................................................................................... 11  



 

ix 

 

2.1.2 Bentuk Komunikasi................................................................................... 13 

2.1.3 Komunikasi Verbal ................................................................................... 13  

2.1.4 Komunikasi Non Verbal …....................................................................... 14 

2.1.5 Komunikasi Interpersonal ......................................................................... 15 

2.1.6 Sosiologi Komunikasi ............................................................................... 19 

2.2 Pola Komunikasi …......................................................................................... 21  

2.3 Pandemi ........................................................................................................... 30 

2.3.1 Dampak Pandemi ..................................................................................... 31 

2.3.2 Virus ........................................................................................................ 31 

2.3.3 Ciri -  Ciri Virus ....................................................................................... 32 

2.3.4 Struktur Virus .......................................................................................... 33 

2.3.5 Virus Covid 19 ......................................................................................... 33 

2.4 Komunikasi Pendidikan ................................................................................... 36 

2.4.1 Profesi Guru ............................................................................................. 38 

2.4.2 Peserta Didik ........................................................................................... 41 

2.5 Pembelajaran .................................................................................................... 42 

2.5.1 Ciri-Ciri Pembelajaran ............................................................................. 44 

2.5.2 Sistem Pembelajaran ............................................................................... 45 

2.5.3 Pembelajaran Jarak Jauh .......................................................................... 46 

2.5.4 Ketentuan Pembelajaran Jarak Jauh ......................................................... 41 

2.6 Pola Komunikasi Guru dengan dan Murid ...................................................... 48 

2.7 Penelitian Terdahulu ........................................................................................ 48 

2.8 Kerangka Berfikir ............................................................................................ 54 

BAB III METODE PENELITIAN ......................................................................... 56  

3.1  Jenis Penelitian .............................................................................................. 56  



 

x 

 

3.2  Subjek Penelitian ........................................................................................... 57 

3.3  Objek Penelitian ............................................................................................. 57 

3.4  Informan Kunci .............................................................................................. 58  

3.5   Teknik Pengumpulan Data .............................................................................. 59  

3.6   Teknik Analisis Data ....................................................................................... 60 

3.7  Teknik Keabsahan Data ................................................................................... 62  

BAB IV HASIL PENELITIAN ............................................................................... 65  

4.1  Analisis Data .................................................................................................. 65  

4.1.1 Obyek Penelitian ..................................................................................... 67 

4.1.2 Visi Misi dan Tujuan ................................................................................ 68 

4.1.3 Karateristik Informan Guru ..................................................................... 69 

4.1.4 Karateristik Kepala Sekolah .................................................................... 70 

4.1.5 Karateristik Informan Murid .................................................................... 71 

4.1.6 Karateristik Informan Orang Tua Murid .................................................. 71 

4.2  Hasil Penelitian .............................................................................................. 72  

4.3  Pola Komunikasi Satu Arah ........................................................................... 75  

4.4  Pola Komunikasi Dua Arah ........................................................................... 78 

4.4  Pola Komunikasi Banyak Arah ...................................................................... 81 

4.6  Komunikasi Verbal dan Nonverbal ................................................................ 84 

4.6.1 Komunikasi Verbal .................................................................................. 84 

4.6.2 Komunikasi NonVerbal ........................................................................... 87 

4.6  Kesiapan Sekolah dalam PJJ .......................................................................... 90 

4.6  Pembahasan Hasil Penelitian ......................................................................... 95 

BAB V PENUTUP .................................................................................................. 100  

5.1  Simpulan ...................................................................................................... 100  



 

xi 

 

5.2  Saran ............................................................................................................ 101  

DAFTAR PUSTAKA ......................................................................................... 102 

LAMPIRAN  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 

 

DAFTAR TABEL 

2.7 Penelitian Terdahulu ............................................................................................ 53 

3.4 Daftar Informan ................................................................................................... 59 

4.1 Identitas Sekolah .................................................................................................. 68 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 

 

DAFTAR GAMBAR 

Gambar 2.6  Komunikasi Satu Arah  .......................................................................... 49 

Gambar 2.6  Komunikasi Dua Arah  .......................................................................... 50 

Gambar 2.6  Komunikasi Satu Arah  .......................................................................... 50 

Gambar 2.8  Alur Kerangka Berfikir  ......................................................................... 55 

Gambar 4.3  Komunikasi Satu Arah  .......................................................................... 76 

Gambar 4.3  Informasi Tentang PPKM  ..................................................................... 77 

Gambar 4.4  Komunikasi Dua Arah  .......................................................................... 78 

Gambar 4.4  Komunikasi Guru dengan Murid  .......................................................... 80 

Gambar 4.5  Komunikasi Banyak Arah  ......................................................................82 

Gambar 4.5  Komunikasi Guru dan Muird  ................................................................ 83 

Gambar 4.6.1  Komunikasi Verbal  ............................................................................ 85 

Gambar 4.6.1  Wawancara Via What Up.................................................................... 86 

Gambar 4.6.2  Kegiatan PJJ Di Rumah ...................................................................... 89 

Gambar 4.7  Tanggapan Kepala Sekolah Tentang PJJ  .............................................. 94 

 

 

 

 

 

 



 

 

 

 


