
Lampiran 2

1.1 1.2 1.3 1.4 1.5 1.6 1.7 1.8 1.9 2.1 2.2 2.3 3.1 3.2 3.4 4.1 4.2 4.3 4.4 4.5 4.6 4.7

1 Customer 1 Maintenance 
Manager Div. 
Maintenance 

Textile 4 3 4 4 4 4 5 4 4 36 4 3 4 11 4 4 4 12 5 4 4 5 4 5 4 31 90

2 Customer 2 Purchase 
Manager Div. 
Purchase  

Textile 5 4 4 5 5 3 4 4 4 38 4 4 3 11 4 3 4 11 4 4 4 4 5 5 4 30 90

3 Customer 3 Purchase 
Ass. Manager 
Div. Purchase  

Textile 5 4 3 5 5 4 5 4 5 40 4 4 4 12 4 4 4 12 5 4 4 5 4 3 4 29 93

4 Customer 4 Purchase 
Ass. Manager 
Div. Purchase  

Textile 5 4 4 5 5 4 4 4 4 39 4 4 3 11 3 3 4 10 5 5 4 4 4 4 4 30 90

5 Customer 5 Purchase 
Ass. Manager 
Div. Purchase  

Garmen 4 4 3 5 5 5 4 4 4 38 3 5 4 12 4 4 4 12 4 5 4 4 4 4 4 29 91

6 Customer 6 Maintenance 
Manager Div. 
Maintenance 

Manufaktur 4 4 4 4 4 4 5 4 4 37 4 4 3 11 3 4 4 11 4 5 4 4 4 5 4 30 89

7 Customer 7 Engineering  
Manager Div. 
Engineering 

Textile 4 4 3 5 5 4 4 5 4 38 4 4 4 12 4 4 4 12 5 4 4 5 4 4 4 30 92

8 Customer 8 Engineering  
KepDiv. 
Engineering 

Farmasi  5 4 3 4 4 5 4 4 4 37 3 4 3 10 4 4 3 11 5 4 4 5 4 4 4 30 88

9 Customer 9 Engineering  
Manager Div. 
Engineering 

Perlengkapa
n Farmasi  

4 4 4 4 4 3 4 4 3 34 3 4 3 10 4 4 5 13 5 4 4 5 4 4 5 31 88

10 Customer 10 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 3 4 4 4 4 5 36 3 4 3 10 4 4 3 11 5 4 4 5 4 4 3 29 86

11 Customer 11 Engineering  
Manager Div. 
Engineering 

Printing  4 5 4 5 5 4 4 3 4 38 4 3 3 10 4 4 4 12 4 4 4 4 5 4 4 29 89

12 Customer 12 Engineering  
Manager Div. 
Engineering 

Textile 4 5 4 5 5 5 4 4 3 39 4 3 4 11 4 4 4 12 4 4 4 4 5 4 3 28 90

13 Customer 13 Engineering  
KepDiv. 
Engineering 

Farmasi  4 5 4 4 4 4 4 4 4 37 4 3 4 11 4 3 5 12 4 4 4 4 4 5 5 30 90

14 Customer 14 Engineering  
Manager Div. 
Engineering 

Carpet 4 4 5 4 4 4 4 4 4 37 4 3 4 11 5 4 4 13 4 4 4 4 4 4 3 27 88

15 Customer 15 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 4 4 4 3 35 4 3 4 11 4 4 4 12 4 4 4 4 4 4 4 28 86

16 Customer 16 Engineering  
Manager Div. 
Engineering 

Towel 4 5 4 4 4 4 4 3 5 37 4 4 4 12 4 3 4 11 4 4 4 4 4 4 4 28 88

17 Customer 17 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 3 4 4 4 35 4 5 4 13 5 4 4 13 4 4 4 4 4 3 4 27 88

18 Customer 18 Engineering  
Manager Div. 
Engineering 

Machine 
Maker 

4 3 4 3 3 4 4 4 5 34 4 4 4 12 5 3 4 12 4 4 4 4 4 4 4 28 86

19 Customer 19 Engineering  
Manager Div. 
Engineering 

Garmen 4 3 4 4 4 3 4 4 4 34 4 5 4 13 4 3 4 11 4 4 4 4 5 4 4 29 87

20 Customer 20 Engineering  
Manager Div. 
Engineering 

Towel 4 4 4 4 4 4 4 4 3 35 3 3 4 10 4 3 4 11 4 4 4 4 5 4 4 29 85

21 Customer 21 Engineering  
Manager Div. 
Engineering 

Textile 3 3 4 4 4 4 4 4 4 34 3 3 4 10 4 4 4 12 4 4 4 4 5 4 3 28 84

22 Customer 22 Owner  Owner  
Machine 
Maker 

4 4 4 4 4 5 3 4 4 36 4 3 3 10 4 3 4 11 4 4 4 4 5 3 4 28 85

23 Customer 23 Owner  Owner  
Machine 
Maker 

4 4 4 5 5 5 3 4 4 38 5 3 4 12 4 4 4 12 5 4 4 5 5 3 4 30 92

24 Customer 24 Dosen 
Dosen Teknik 
Mesin 

Pendidikan 3 3 4 5 5 5 3 5 4 37 4 4 4 12 4 4 4 12 5 5 4 4 5 4 5 32 93

25 Customer 25 Owner  Owner  
Machine 
Maker 

4 4 4 4 4 4 3 4 4 35 5 3 3 11 4 3 3 10 4 5 4 4 5 4 4 30 86

26 Customer 26 Guru Guru Otomasi Pendidikan 3 3 4 4 4 4 3 4 3 32 4 4 4 12 4 3 3 10 4 5 4 4 4 4 4 29 83

27 Customer 27 Dosen 
Dosen Teknik 
Mesin 

Pendidikan 3 3 4 3 3 4 4 4 4 32 4 4 4 12 4 4 4 12 5 5 5 5 4 4 4 32 88

28 Customer 28 Engineering  Engineer Textile 4 4 4 4 4 4 4 3 4 35 3 4 4 11 4 3 3 10 4 4 4 4 4 3 4 27 83

29 Customer 29 Purchase 
Ass. Manager 
Div. Purchase  

Textile 4 4 4 4 4 4 4 4 3 35 4 4 4 12 4 4 3 11 4 4 4 3 4 4 4 27 85

30 Customer 30 Purchase Purchasing Textile 4 4 4 4 4 5 4 4 4 37 4 4 4 12 4 4 3 11 4 4 4 3 4 4 4 27 87

31 Customer 31 Engineering  
Manager Div. 
Engineering 

Farmasi  4 4 4 4 4 4 5 5 4 38 4 3 4 11 4 4 4 12 5 5 5 5 5 5 4 34 95

32 Customer 32 Engineering  
KepDiv. 
Engineering 

Towel 5 5 4 5 5 4 4 4 5 41 3 4 4 11 4 4 4 12 4 4 4 4 5 5 5 31 95

33 Customer 33 Engineering  
Manager Div. 
Engineering 

Textile 5 5 4 4 4 4 3 4 5 38 4 3 3 10 4 4 4 12 5 4 4 5 4 3 4 29 89

34 Customer 34 Engineering  
Manager Div. 
Engineering 

Farmasi  5 3 4 4 4 4 3 4 4 35 4 3 4 11 4 3 4 11 5 5 4 4 4 4 4 30 87

35 Customer 35 Engineering  
Manager Div. 
Engineering 

Towel 4 4 4 4 4 5 3 4 4 36 4 5 4 13 4 4 4 12 4 5 4 4 4 4 4 29 90

36 Customer 36 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 3 4 3 4 3 33 4 4 3 11 3 4 4 11 4 5 4 4 4 4 4 29 84

37 Customer 37 Engineering  
KepDiv. 
Engineering 

Textile 4 4 4 4 4 4 3 5 4 36 4 3 4 11 4 3 4 11 5 4 4 5 4 4 4 30 88

38 Customer 38 Engineering  
Manager Div. 
Engineering 

Manufaktur 5 4 4 4 4 5 3 4 4 37 4 4 3 11 4 4 3 11 5 4 4 5 4 4 4 30 89

39 Customer 39 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 3 3 5 4 4 3 34 4 4 5 13 4 4 5 13 5 4 4 5 4 4 4 30 90

40 Customer 40 Engineering  
Manager Div. 
Engineering 

Manufaktur 4 4 4 4 4 4 4 4 5 37 4 4 5 13 4 4 3 11 5 4 4 5 4 4 4 30 91

41 Customer 41 Engineering  
Manager Div. 
Engineering 

Pendidikan 3 5 4 4 4 4 4 3 4 35 4 4 5 13 4 4 5 13 4 4 4 4 4 4 3 27 88

42 Customer 42 Engineering  
Manager Div. 
Engineering 

Manufaktur 3 5 4 3 3 5 4 4 3 34 4 4 4 12 4 3 4 11 4 4 4 4 4 4 4 28 85

43 Customer 43 Engineering  
Manager Div. 
Engineering 

Farmasi  4 4 4 4 4 4 3 4 4 35 4 4 4 12 4 4 3 11 4 4 4 4 4 4 3 27 85

44 Customer 44 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 3 3 4 4 34 4 4 4 12 5 3 3 11 4 4 4 4 4 4 4 28 85

45 Customer 45 Engineering  
Manager Div. 
Engineering 

Percetakan 4 4 4 4 4 4 3 3 3 33 4 4 4 12 4 4 4 12 4 4 4 4 4 4 4 28 85

46 Customer 46 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 3 3 4 3 4 5 34 4 4 4 12 4 3 3 10 4 4 4 4 4 4 4 28 84

47 Customer 47 Engineering  
Manager Div. 
Engineering 

Manufaktur 3 4 4 4 4 3 3 4 3 32 4 5 4 13 5 4 4 13 4 4 4 4 4 3 4 27 85

48 Customer 48 Engineering  
Manager Div. 
Engineering 

Manufaktur 4 4 4 3 3 4 4 4 5 35 4 4 4 12 5 4 4 13 4 4 4 4 4 4 4 28 88

49 Customer 49 Engineering  
Manager Div. 
Engineering 

Manufaktur 4 4 4 4 4 4 4 4 4 36 4 5 4 13 4 4 4 12 4 4 4 4 5 4 4 29 90

50 Customer 50 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 4 4 4 3 35 5 4 4 13 4 4 4 12 4 4 4 4 5 4 4 29 89

Price Place Promotion
Total 

REKAP DATA KUESIONER 

No Perusahaan Departemen Jabatan 
Jenis 

Perusahaa
n 

Product 



51 Customer 51 Engineering  
Manager Div. 
Engineering 

Percetakan 4 4 4 4 4 4 4 4 4 36 3 4 3 10 4 4 4 12 4 4 4 4 5 4 4 29 87

52 Customer 52 Engineering  
Manager Div. 
Engineering 

Manufaktur 4 4 4 4 4 5 3 4 4 36 4 5 3 12 4 4 4 12 4 4 4 4 5 3 4 28 88

53 Customer 53 Engineering  
Manager Div. 
Engineering 

Manufaktur 4 4 4 5 5 5 3 4 4 38 5 4 3 12 4 4 4 12 5 4 4 5 5 3 4 30 92

54 Customer 54 Engineering  
Manager Div. 
Engineering 

Percetakan 5 5 4 5 5 5 3 5 4 41 4 4 3 11 4 4 4 12 5 5 4 4 5 4 4 31 95

55 Customer 55 Engineering  
Manager Div. 
Engineering 

Percetakan 4 4 3 4 4 4 3 4 4 34 5 4 3 12 4 3 3 10 4 5 4 4 5 4 4 30 86

56 Customer 56 Engineering  
Manager Div. 
Engineering 

Percetakan 3 5 4 4 4 4 3 4 3 34 4 4 4 12 4 4 3 11 4 5 4 4 4 4 3 28 85

57 Customer 57 Engineering  
Manager Div. 
Engineering 

Manufaktur 3 4 4 3 3 4 4 4 4 33 4 4 4 12 4 4 4 12 5 5 5 5 4 4 3 31 88

58 Customer 58 Engineering  
Manager Div. 
Engineering 

Percetakan 3 4 4 4 4 4 4 3 4 34 3 4 4 11 4 3 3 10 4 4 4 4 4 3 3 26 81

59 Customer 59 Engineering  
Manager Div. 
Engineering 

Percetakan 3 4 4 4 4 4 4 4 3 34 4 4 4 12 4 4 3 11 4 4 4 3 4 4 4 27 84

60 Customer 60 Engineering  
Manager Div. 
Engineering 

Farmasi  3 4 4 4 4 5 4 4 4 36 4 4 4 12 4 4 3 11 4 4 4 3 4 4 4 27 86

61 Customer 61 Engineering  
Manager Div. 
Engineering 

Manufaktur 3 3 4 4 4 4 5 5 4 36 4 4 4 12 4 4 4 12 5 5 5 5 5 5 4 34 94

62 Customer 62 Engineering  
Manager Div. 
Engineering 

Farmasi  3 4 4 5 5 4 4 4 5 38 3 4 4 11 3 4 4 11 4 4 4 4 5 5 5 31 91

63 Customer 63 Engineering  
Manager Div. 
Engineering 

Manufaktur 5 3 4 4 4 4 3 4 5 36 4 4 3 11 4 4 4 12 5 4 4 5 4 3 4 29 88

64 Customer 64 Engineering  
Manager Div. 
Engineering 

Textile 5 5 4 4 4 4 4 4 4 38 4 4 4 12 4 3 4 11 5 5 4 4 4 4 4 30 91

65 Customer 65 Engineering  
Manager Div. 
Engineering 

Percetakan 4 4 4 4 4 5 4 4 4 37 4 5 4 13 4 4 4 12 4 5 4 4 4 4 4 29 91

66 Customer 66 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 4 4 4 3 35 4 4 4 12 3 4 4 11 4 5 4 4 4 4 5 30 88

67 Customer 67 Engineering  
Manager Div. 
Engineering 

Manufaktur 4 4 4 4 4 4 4 5 4 37 4 4 4 12 4 3 4 11 5 4 4 5 4 4 5 31 91

68 Customer 68 Engineering  
Manager Div. 
Engineering 

Manufaktur 3 5 4 4 4 5 4 4 4 37 4 4 3 11 4 4 3 11 5 4 4 5 4 4 4 30 89

69 Customer 69 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 3 3 5 4 4 3 33 4 4 5 13 4 4 5 13 5 4 4 5 4 4 4 30 89

70 Customer 70 Engineering  
Manager Div. 
Engineering 

Textile 3 5 4 4 4 4 4 4 5 37 4 4 5 13 4 4 3 11 5 4 4 5 4 4 4 30 91

71 Customer 71 Engineering  
Manager Div. 
Engineering 

Textile 3 3 4 4 4 4 5 4 4 35 4 3 4 11 4 4 4 12 5 4 4 5 4 5 4 31 89

72 Customer 72 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 5 5 3 4 4 4 36 4 4 3 11 4 4 4 12 4 4 4 4 5 5 4 30 89

73 Customer 73 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 5 5 4 5 4 5 39 4 4 4 12 4 4 4 12 5 4 4 5 4 3 4 29 92

74 Customer 74 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 5 5 4 4 4 4 37 4 4 3 11 4 3 4 11 5 5 4 4 4 4 4 30 89

75 Customer 75 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 5 5 5 4 4 4 38 4 5 4 13 4 4 4 12 4 5 4 4 4 4 4 29 92

76 Customer 76 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 4 4 4 5 4 4 36 4 4 3 11 4 4 4 12 4 5 4 4 4 5 4 30 89

77 Customer 77 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 5 5 4 4 5 4 38 4 4 4 12 4 4 4 12 5 4 4 5 4 4 4 30 92

78 Customer 78 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 4 4 5 4 4 4 36 4 4 3 11 4 4 3 11 5 4 4 5 4 4 4 30 88

79 Customer 79 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 4 4 3 4 4 3 33 4 4 5 13 4 3 5 12 5 4 4 5 4 4 4 30 88

80 Customer 80 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 4 4 4 4 4 5 36 3 4 5 12 4 3 3 10 5 4 4 5 4 4 4 30 88

81 Customer 81 Engineering  
Manager Div. 
Engineering 

Textile 3 5 4 5 5 4 4 3 4 37 3 4 5 12 4 4 4 12 4 4 4 4 5 4 4 29 90

82 Customer 82 Engineering  
Manager Div. 
Engineering 

Textile 3 5 4 5 5 5 4 4 3 38 3 4 4 11 4 4 4 12 4 4 4 4 4 4 5 29 90

83 Customer 83 Engineering  
Manager Div. 
Engineering 

Textile 3 5 4 4 4 4 4 4 4 36 3 4 4 11 4 4 5 13 4 4 4 4 4 5 5 30 90

84 Customer 84 Engineering  
Manager Div. 
Engineering 

Textile 3 4 5 4 4 4 4 4 4 36 3 4 4 11 5 4 4 13 4 4 4 4 4 4 4 28 88

85 Customer 85 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 4 4 4 4 4 3 34 4 4 3 11 4 4 4 12 4 4 4 4 4 3 4 27 84

86 Customer 86 Engineering  
Manager Div. 
Engineering 

Textile 3 5 4 4 4 4 4 4 5 37 4 4 3 11 4 4 4 12 4 4 4 4 4 4 4 28 88

87 Customer 87 Engineering  
Manager Div. 
Engineering 

Textile 3 4 4 4 4 3 4 4 4 34 4 5 3 12 5 4 4 13 4 4 4 4 4 5 4 29 88

88 Customer 88 Engineering  
Manager Div. 
Engineering 

Textile 4 3 4 3 3 4 4 4 5 34 4 4 4 12 5 3 4 12 4 4 4 4 4 4 4 28 86

89 Customer 89 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 4 4 4 4 36 4 5 4 13 4 4 4 12 4 5 4 4 5 4 4 30 91

90 Customer 90 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 4 4 4 3 35 3 3 4 10 4 4 4 12 4 5 5 4 4 4 5 31 88

91 Customer 91 Engineering  
Manager Div. 
Engineering 

Textile 3 3 4 4 4 4 4 4 4 34 3 3 4 10 4 4 4 12 5 5 5 5 4 4 4 32 88

92 Customer 92 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 5 3 4 4 36 4 3 3 10 4 3 4 11 4 4 4 5 4 3 4 28 85

93 Customer 93 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 5 5 5 3 4 4 38 5 3 4 12 4 3 4 11 4 4 4 3 4 4 4 27 88

94 Customer 94 Engineering  
Manager Div. 
Engineering 

Textile 3 3 4 5 5 5 3 5 4 37 4 4 4 12 4 4 4 12 4 4 4 3 4 4 4 27 88

95 Customer 95 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 4 3 4 4 35 5 3 3 11 4 3 3 10 5 5 5 5 5 5 4 34 90

96 Customer 96 Engineering  
Manager Div. 
Engineering 

Textile 3 3 4 4 4 4 3 4 3 32 4 4 4 12 4 3 3 10 4 4 4 4 5 5 5 31 85

97 Customer 97 Engineering  
Manager Div. 
Engineering 

Textile 3 3 4 3 3 4 4 4 4 32 4 4 4 12 4 4 4 12 5 4 4 5 4 5 4 31 87

98 Customer 98 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 4 4 3 4 35 3 4 4 11 4 3 3 10 5 5 4 4 4 4 4 30 86

99 Customer 99 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 4 4 4 3 35 4 4 4 12 4 4 3 11 4 5 4 4 4 4 4 29 87

100 Customer 100 Engineering  
Manager Div. 
Engineering 

Textile 4 4 4 4 4 5 4 4 4 37 4 4 4 12 4 4 3 11 5 5 4 4 4 4 5 31 91

373 401 397 411 411 416 381 401 394 3585 388 390 380 1158 404 371 381 1156 439 429 407 426 426 402 403 2932 8831TOTAL 


