
88  

 
 

 
 

Daftar Pustaka 
 

[1] M. A. M. Tuju, M. Kimbal, and M. Mantiri, “Quality Of Population Administrative 
Services, Department Of Population And Civil Registration, Minahasa Selatan 
District (Suatu Studi Tentang Pelayanan Akta Kelahiran),” J. Eksek., vol. 2, no. 2, 
2017. 

[2] A. A. Wakhid, “Reformasi Pelayanan Publik di Indonesia,” J. TAPIs, vol. 14, no. 1, 

pp. 1–10, 2017. 
 

[3]       R.  Indonesia,  Undang-Undang  Dasar  Negara  Republik  Indonesia  Tahun  1945. 

Sekretariat Jenderal MPR RI, 2002. 
 

[4]       A. A. Barata, Dasar-dasar pelayanan prima. Elex Media Komputindo, 2003. 
 

[5] L.  B.  Christensen,  B.  Johnson,  L.  A. Turner,  and  L.  B.  Christensen,  “Research 

methods, design, and analysis,” 2011. 
 

[6]       T. J. D’Zurilla and A. M. Nezu, “Problem-solving therapy,” Handb. Cogn. Ther., vol. 

3, pp. 197–225, 2010. 
 

[7]       Y. P. Chua, Mastering research methods. Mcgraw-Hill Education, 2012. 
 

[8] J. Yang, Y. Lee, and K. H. Chang, “Evaluations of JaguarCode: A web-based object- 

oriented programming environment with static and dynamic visualization,” J. Syst. 

Softw., vol. 145, pp. 147–163, 2018. 
 

[9] F. U. Onu, P. U. Osisikankwu, C. E. Madubuike, and G. James, “Impacts of object 

oriented programming on web application development,” Int. J. Comput. Appl. 

Technol. Res., vol. 4, no. 9, pp. 706–710, 2015. 
 

[10]    D.-P. Pop and A. Altar, “Designing an MVC model for rapid web application 

development,” Procedia Eng., vol. 69, pp. 1172–1179, 2014. 
 

[11]     B. Camburn et al., “Design prototyping methods: state of the art in strategies, 

techniques, and guidelines,” Des. Sci., vol. 3, 2017. 
 

[12]    R. Budde, K. Kuhlenkamp, L. Mathiassen, and H. Züllighoven, Approaches to 

prototyping: proceedings of the Working Conference on Prototyping, October 25- 

28, 1983, Namur, Belgium. Springer Science & Business Media, 2012. 
 

[13]     R.  S.  Pressman,  Software  engineering:  a  practitioner’s  approach.  Palgrave 

macmillan, 2005. 
 

[14]    O. Sohaib and K. Khan, “Integrating usability engineering and agile software 

development: A literature review,” in 2010 international conference on Computer 

design and applications, 2010, vol. 2, pp. V2-32. 
 

[15]     D. Kulak  and E. Guiney, Use  cases: requirements  in  context. Addison-Wesley,



89  
 

 
 
 

2012. 
 

[16]     M. Elallaoui, K. Nafil, and R. Touahni, “Automatic transformation of user stories 

into UML use case diagrams using NLP techniques,” Procedia Comput. Sci., vol. 

130, pp. 42–49, 2018. 
 

[17]     S. Tiwari and A. Gupta, “A systematic literature review of use case specifications 

research,” Inf. Softw. Technol., vol. 67, pp. 128–158, 2015. 
 

[18]     C. V. Geambaşu, “BPMN vs UML activity diagram for business process modeling,” 

Account. Manag. Inf. Syst., vol. 11, no. 4, pp. 637–651, 2012. 
 

[19]     H.  Herchi  and  W.  Ben  Abdessalem,  “From  user  requirements  to  UML  class 

diagram,” arXiv Prepr. arXiv1211.0713, 2012. 
 

[20]     J. D. Glover, M. S. Sarma, and T. Overbye, Power system analysis & design, SI 

version. Cengage Learning, 2012. 
 

[21]     W. Van Der Aalst, “Data science in action,” in Process mining, Springer, 2016, pp. 

3–23. 
 

[22]     K. E. Kendall and J. E. Kendall, Systems analysis and design, vol. 2013. Pearson 

Prentice Hall Upper Saddle River, NJ, 2011. 


