
 

  

 

 

Tingkat Pendapatan 

o < Rp. 1.000.00 

o Rp. 1.000.000 - Rp. 2.000.000 

o Rp. 2.000.000 - Rp. 3.000.000 

o Rp. 3.000.000 - Rp. 4.000.000 

o > Rp. 5.000.000 

 

Berapa kali anda menggunakan jasa transportasi Bus Bintang Sanepa rute Buahdua-

Bandung 

dalam setahun terakhir ? 

o < 3 kali 

o 3 - 6 kali 

o 6 - 9  kali 

o 9 - 11 kali 

o > 11 kali 

 

Petunjuk pengisian 

Sangat setuju (5), Setuju (4), Kurang Setuju (3), Tidak Setuju (2), Sangat Tidak 

Setuju (1) 

VARIABEL X1 KUALITAS PELAYANAN 

 

No Daftar Pernyataan Skor 

  5 4 3 2 1 

Reliability SS S RG TS STS 

1 Karyawan yang bekerja sudah berpengalaman di 

bidangnya 

     

2 Karyawan selalu ramah dalam melayani penumpang      

3 Karyawan bus Bintang Sanepa selalu melayani pelanggan 

dengan baik. 

     

Responsiveness      

4 Karyawan selalu cepat dan tanggap dalam menangani 

keluhan penumpang 

     

5 Keberangkatan dan kedatangan bus Bintang Sanepa  tepat 

waktu 

     

6 Karyawan selalu merespon dan memberikan informasi  

yang dibutuhkan penumpang dengan baik  

     



 

  

 

 

Lampiran 1. Kuesioner 

 

 

VARIABEL X2 CITRA PERUSAHAAN 

No Daftar Pernyataan 
Skor 

5 4 3 2 1 

Personality SS S RG TS STS 

15 PT. Bintang Sanepa Jaya selalu bertanggung jawab 

terhadap segala hal yang ditemui oleh penumpang 

     

16 PT. Bintang Sanepa Jaya layak untuk mendapat 

kepercayaan dari saya sebagai penumpang 

     

Reputation      

17 PT. Bintang Sanepa Jaya mampu bersaing dengan 

perusahaan transportasi bus lain 

     

18 PT. Bintang Sanpepa Jaya memiliki beberpa nilai lebih 

dibanding jasa transportasi bus lainnya 

     

19 PT. Bintang Sanepa Jaya memiliki kinerja yang baik      

Value       

20 PT. Bintang Sanepa Jaya memiliki karyawan yang 

terampil dalam berkomunikasi dengan penumpang 

     

 21 PT. Bintang sanepa Jaya memberikan kemudahan kepada 

penumpang yang ingin menggunakan bus Bintang Sanepa 

     

22 PT. Bintang Sanepa Jaya selalu professional dalam 

menanggapi keluhan penumpang 

     

Asssurance      

7 Keamanan terjamin saat menggunakan bus Bintang 

Sanepa 

     

8 Keselamatan lebih terjamin saat menggunakan bus 

Bintang Sanepa 

     

Emphaty      

9 Karyawan memberikan pelayanan yang sama tanpa 

memandang status sosial 

     

10 Karyawan mampu perhatian terhadap keluhan pelanggan      

11 Karyawan bus Bintang Sanepa memberikan izin kepada 

penumpang yang ingin ke toilet ketika dalam perjalanan 

     

Tangibles      

12 Adanya fasilitas lampu penerangan di dalam bus Bintang 

Sanepa 

     

13 Kelayakan tempat duduk bus Bintang Sanepa yang 

nyaman 

     

14 Kondisi fisik armada bus Bintang Sanepa baik      



 

  

 

 

 

Lampiran 1. Kuesioner 

 

Corporate Identity      

23 PT. Bintang Sanepa Jaya memiliki identitas perusahaan 

yang baik 

     

 

VARIABEL Y KEPUTUSAN PEMBELIAN 

No Daftar Pernyataan 
Skor 

5 4 3 2 1 

Pengenalan Masalah SS S RG TS STS 

24 Menggunakan bus Bintang Sanepa  karena dorongan 

internal 

     

25 Menggunakan bus Bintang Sanepa karena dorongan 

external 

     

Pencarian Informasi      

26 Mendapatkan informasi bus Bintang Sanepa melalui 

sumber pribadi 

     

27 Mendapatkan informasi bus Bintang Sanepa melalui 

sumber publik 

     

Evaluasi Alternatif      

28 Bus Bintang Sanepa memiliki popularitas diantara bus 

lain 

     

29 Jam operasional bus Bintang Sanepa sesuai dengan 

kebutuhan 

     

Keputusan Pembelian      

30 Menggunakan bus Bintang Sanepa karena kebutuhan 

pada waktunya 

     

31 Menggunakan bus Bintang Sanepa karena kuantitasnya 

yang baik 

     

Perilaku Pasca pembelian      

32 Mendapatkan kepuasan saat menggunakan bus Bintang 

Sanepa 

     

33 Merekomendasikan ke orang lain untuk menggunakan 

bus Bintang Sanepa 

     

 



 

  

 

 

Lampiran 2. Hasil Tabulasi Data 

 

Variabel Kualitas Pelayanan 

 

 

NO 

RESPO

NDEN

X1.1 X1.2 X.3 X1.4 X.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 X1.13 X1.14 TOTAL

1 4 3 3 3 4 3 3 3 4 4 3 4 4 3 48

2 3 4 4 3 4 2 4 4 3 2 3 4 4 4 48

3 4 4 4 3 2 5 3 3 4 4 3 3 2 2 46

4 4 4 4 3 5 4 4 3 5 4 5 5 5 4 59

5 4 3 3 3 2 3 4 3 5 3 3 4 3 2 45

6 3 3 3 3 4 4 3 3 4 4 3 4 5 4 50

7 5 4 4 3 2 3 3 3 3 3 4 2 2 2 43

8 4 5 4 3 4 5 4 4 5 4 3 5 4 4 58

9 4 4 4 3 4 4 5 4 4 4 5 4 4 4 57

10 3 3 4 4 3 4 4 4 5 3 4 3 4 3 51

11 4 4 4 3 3 4 4 4 4 4 4 4 4 4 54

12 5 5 5 5 4 5 4 5 4 5 3 5 3 5 63

13 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70

14 3 4 3 3 3 3 3 3 3 3 3 3 3 3 43

15 4 4 3 3 3 4 4 4 3 3 3 4 3 3 48

16 4 4 4 3 4 4 4 4 4 3 3 4 4 5 54

17 4 4 4 3 4 4 4 4 4 3 3 4 4 5 54

18 5 4 4 4 4 5 4 4 4 4 4 5 4 4 59

19 4 3 4 4 3 4 4 3 4 5 5 4 3 4 54

20 3 4 4 4 3 3 3 3 3 3 3 4 3 3 46

21 4 4 3 4 5 4 4 3 3 4 5 4 4 4 55

22 4 4 4 3 3 4 3 3 3 3 4 4 3 3 48

23 4 3 4 3 3 4 3 3 5 3 4 5 4 4 52

24 4 4 3 3 4 3 4 3 4 4 3 4 3 4 50

25 3 5 5 5 1 5 3 3 5 5 5 3 2 3 53

26 5 5 4 4 3 4 4 4 4 4 3 4 4 4 56

27 4 4 4 3 3 3 3 3 4 3 3 2 3 3 45

28 4 5 5 5 5 5 5 5 5 4 5 5 5 4 67

29 5 3 4 2 1 2 4 5 4 3 1 3 3 5 45

30 4 4 4 5 3 4 4 5 5 4 3 4 4 4 57

31 4 3 3 3 3 3 4 4 4 4 4 4 4 4 51

32 4 3 3 3 3 3 4 4 4 4 4 4 4 4 51

33 4 4 4 4 4 4 3 3 5 3 4 4 4 4 54

34 4 3 3 3 3 3 3 3 5 4 4 4 4 3 49

35 5 4 4 3 3 4 4 4 5 4 4 5 3 4 56

36 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56

37 4 4 4 3 3 4 4 4 5 5 4 5 3 4 56

38 5 5 4 5 3 4 4 4 5 4 4 5 3 4 59

39 5 5 5 4 4 4 5 4 5 5 4 5 4 4 63

40 4 5 4 4 3 3 4 4 5 4 4 5 3 4 56

41 4 3 3 3 3 3 3 3 4 3 4 4 4 4 48

42 4 4 4 4 4 4 4 4 5 4 4 5 3 4 57

43 5 5 5 4 3 4 4 4 5 4 4 5 4 4 60

44 5 5 5 4 4 4 4 4 5 4 4 5 5 5 63

45 4 4 4 4 4 4 4 4 5 4 4 5 3 4 57

46 4 4 4 4 4 4 4 4 4 4 4 5 3 4 56

47 5 5 5 4 4 4 4 4 5 5 5 5 3 4 62

48 4 4 4 4 3 3 4 4 4 4 3 5 3 4 53

49 5 5 5 5 5 5 4 4 5 4 4 4 3 4 62

50 4 4 4 4 4 4 4 4 4 4 4 5 4 4 57



 

  

 

 

 

51 4 4 4 4 3 4 4 4 5 4 3 4 3 4 54

52 5 5 5 4 3 4 4 4 4 4 4 5 3 4 58

53 4 4 4 4 4 4 4 4 5 5 5 5 4 5 61

54 5 4 4 4 3 3 4 4 5 4 4 5 3 4 56

55 4 4 4 4 4 4 4 4 5 5 5 5 4 4 60

56 4 4 4 4 4 4 4 4 5 5 4 5 4 5 60

57 4 4 4 4 4 4 4 4 5 4 4 5 4 4 58

58 4 4 4 4 3 4 4 4 5 4 5 5 4 4 58

59 4 4 4 3 3 4 4 4 4 4 4 4 4 4 54

60 4 4 4 4 3 3 4 4 5 4 4 5 3 4 55

61 4 4 4 4 4 4 4 4 5 4 4 5 4 4 58

62 5 4 5 4 3 4 4 4 5 4 4 4 4 4 58

63 4 4 4 4 4 4 4 4 4 4 4 4 3 4 55

64 4 4 4 4 4 4 3 3 4 4 4 4 3 4 53

65 4 4 4 4 4 4 4 4 5 4 4 4 3 4 56

66 4 5 4 4 3 4 4 4 5 4 4 5 3 4 57

67 4 4 4 3 3 4 4 4 5 3 4 4 4 4 54

68 4 4 4 4 4 4 4 4 5 4 4 4 3 4 56

69 4 4 4 3 3 4 4 4 5 4 4 5 4 5 57

70 4 4 4 3 3 4 3 4 4 3 4 4 3 4 51

71 5 4 4 4 3 4 3 3 5 4 3 3 4 4 53

72 4 4 3 3 3 4 3 3 4 4 4 4 3 3 49

73 4 3 4 3 3 3 3 3 4 4 4 3 3 3 47

74 4 4 3 3 3 3 3 3 4 3 4 3 4 4 48

75 4 4 3 3 3 3 3 3 4 4 4 3 3 3 47

76 4 4 3 3 3 3 3 3 4 4 4 3 4 3 48

77 3 3 3 3 3 4 3 3 5 3 3 3 4 4 47

78 4 4 3 3 3 3 3 3 4 3 4 2 3 3 45

79 4 4 3 3 3 3 3 3 4 3 3 3 3 3 45

80 3 3 3 3 3 4 3 3 4 4 3 3 4 3 46

81 4 3 4 4 3 4 4 4 4 4 3 3 4 3 51

82 3 4 4 3 3 4 4 4 4 2 3 3 3 3 47

83 4 4 3 3 4 4 4 3 5 4 3 3 4 4 52

84 4 4 3 4 3 4 4 4 4 4 3 3 4 4 52

85 4 3 4 3 3 4 4 4 4 4 3 4 4 3 51

86 4 4 4 3 3 3 4 4 4 4 3 3 4 3 50

87 4 3 3 4 3 3 4 4 4 3 3 3 3 3 47

88 4 4 4 3 3 3 4 3 4 3 3 4 4 3 49

89 4 4 4 4 3 3 4 3 4 4 3 3 4 3 50

90 4 4 3 3 3 3 4 3 4 4 4 4 4 3 50

91 4 4 3 3 3 4 4 3 4 3 3 4 4 4 50

92 4 4 4 4 4 4 4 4 5 4 5 5 5 4 60

93 4 4 4 4 4 4 4 4 4 3 3 3 3 4 52

94 4 4 3 4 3 3 4 4 4 4 4 4 4 4 53

95 4 4 3 4 4 3 3 3 3 3 4 4 4 4 50

96 5 4 4 4 4 4 3 3 4 4 3 4 3 4 53

97 4 3 4 4 4 3 3 4 4 4 3 3 3 4 50

98 5 5 4 4 3 4 4 4 3 4 4 3 3 3 53

99 5 4 4 4 4 3 3 4 3 3 3 3 4 3 50

100 4 4 3 3 3 4 4 3 4 5 5 5 4 4 55



 

  

 

 

Variabel Citra Perusahaan 

 

 

NO 

RESPO

NDEN

X2.15 X2.16 X2.17 X2.18 X2.19 X2.20 X2.21 X2.22 X2.23 TOTAL

1 4 3 4 4 4 4 4 3 4 34

2 4 3 3 3 4 3 4 4 3 31

3 4 4 4 3 4 4 4 5 5 37

4 4 4 5 5 5 4 5 5 5 42

5 3 3 3 3 3 2 2 3 3 25

6 3 4 4 4 4 3 4 4 3 33

7 3 3 3 3 3 3 3 3 3 27

8 4 4 4 5 4 4 4 5 4 38

9 5 4 4 4 4 4 4 4 5 38

10 3 4 3 4 4 4 4 4 3 33

11 5 4 4 4 4 4 4 4 4 37

12 5 5 5 5 5 5 5 5 5 45

13 5 5 5 5 5 5 5 5 5 45

14 3 3 3 3 3 3 3 3 3 27

15 3 3 4 4 4 4 4 4 3 33

16 4 4 3 4 4 4 4 3 4 34

17 4 4 3 4 4 4 4 3 4 34

18 4 4 5 4 4 4 4 4 4 37

19 4 3 5 5 4 4 5 4 3 37

20 3 3 3 3 3 3 3 3 4 28

21 3 3 4 4 4 3 3 4 3 31

22 3 3 3 3 3 3 4 3 4 29

23 4 3 4 3 4 4 4 3 4 33

24 4 3 4 3 4 3 4 4 4 33

25 3 5 3 3 3 4 3 5 3 32

26 4 4 4 4 4 3 4 4 4 35

27 3 3 3 3 3 3 3 3 3 27

28 4 5 5 4 5 4 4 4 4 39

29 3 1 4 3 4 4 4 5 4 32

30 4 5 5 5 5 4 4 4 4 40

31 4 5 4 4 5 5 4 4 4 39

32 4 5 4 4 5 5 4 4 4 39

33 4 4 4 4 4 4 4 4 3 35

34 4 4 4 4 4 4 4 4 3 35

35 4 4 4 4 4 4 4 4 4 36

36 4 4 4 4 4 4 4 4 4 36

37 4 5 4 4 5 4 3 4 4 37

38 4 4 4 4 4 4 4 5 5 38

39 4 4 4 4 4 3 3 4 5 35

40 5 5 4 4 4 4 3 4 5 38

41 4 4 4 4 4 4 4 4 4 36

42 4 4 5 5 5 4 3 4 5 39

43 4 4 4 4 4 3 3 4 5 35

44 5 5 4 4 4 4 4 4 4 38

45 4 4 4 4 5 4 3 4 4 36

46 4 4 4 3 4 4 4 4 5 36

47 5 5 4 4 4 4 4 4 5 39

48 3 4 4 3 4 3 4 4 5 34

49 4 4 4 4 4 4 4 4 5 37

50 5 5 4 4 4 4 4 4 5 39



 

  

 

 

 

51 3 4 4 4 4 3 3 4 5 34

52 4 4 4 4 5 4 4 4 5 38

53 4 4 4 4 4 4 4 4 5 37

54 4 4 4 4 4 3 3 4 5 35

55 5 5 4 4 4 4 4 4 5 39

56 4 4 4 4 4 4 4 4 5 37

57 4 4 4 4 4 3 3 4 5 35

58 4 4 4 4 4 3 3 4 4 34

59 4 4 4 4 4 3 3 4 4 34

60 4 4 4 4 4 3 3 4 4 34

61 4 4 4 4 4 3 3 4 4 34

62 4 4 4 4 4 4 4 4 4 36

63 3 4 4 3 4 4 4 4 4 34

64 3 4 4 4 4 4 4 4 4 35

65 4 4 4 4 4 3 3 4 4 34

66 4 4 4 4 4 4 4 4 4 36

67 4 4 4 4 4 4 4 4 4 36

68 4 4 4 4 4 4 4 4 4 36

69 4 4 4 4 4 4 4 4 5 37

70 4 4 4 4 4 3 4 3 4 34

71 3 3 3 2 3 4 4 4 4 30

72 2 3 3 3 4 4 4 3 3 29

73 4 4 4 3 4 4 4 3 3 33

74 3 3 3 3 3 3 4 3 3 28

75 4 3 3 3 4 3 4 3 3 30

76 3 3 3 4 4 3 4 3 3 30

77 3 3 3 3 3 4 4 3 3 29

78 3 4 4 3 3 3 4 3 3 30

79 3 3 3 3 3 3 4 3 3 28

80 4 4 4 3 3 3 4 4 3 32

81 3 4 4 3 4 4 4 4 4 34

82 3 4 4 4 4 4 4 3 4 34

83 3 4 4 3 4 3 4 4 4 33

84 3 4 4 5 4 3 4 4 4 35

85 3 4 4 4 4 4 4 3 3 33

86 3 4 4 4 4 4 4 3 4 34

87 4 4 4 3 4 4 4 3 4 34

88 3 4 4 4 4 3 4 3 4 33

89 3 4 4 4 4 4 4 3 4 34

90 3 4 4 4 4 3 4 4 3 33

91 4 4 4 4 4 4 4 3 4 35

92 4 4 4 4 4 4 4 4 4 36

93 4 4 3 4 3 4 5 4 4 35

94 4 3 3 4 4 4 3 3 3 31

95 3 4 4 4 3 4 4 4 4 34

96 3 4 4 4 4 3 4 3 4 33

97 5 4 3 4 4 4 4 3 5 36

98 4 5 4 4 4 3 4 3 4 35

99 3 4 4 4 4 3 4 3 5 34

100 4 4 5 4 4 4 4 4 5 38



 

  

 

 

Variabel Keputusan Pembelian 

 

 

NO 

RESPO

NDEN

Y.24 Y.25 Y.26 Y.27 Y.28 Y.29 Y.30 Y.31 Y.32 Y.33 TOTAL

1 2 4 4 5 3 4 5 4 4 4 39

2 2 3 2 3 2 3 3 4 4 3 29

3 3 3 4 4 3 3 3 2 3 3 31

4 5 4 4 5 5 5 4 5 4 5 46

5 5 1 5 1 2 4 5 2 2 3 30

6 3 3 3 4 4 4 4 4 3 4 36

7 2 4 4 3 3 2 4 2 3 3 30

8 4 4 4 5 5 4 5 4 4 5 44

9 4 4 5 4 4 5 5 3 3 4 41

10 3 4 2 4 3 3 4 4 4 4 35

11 5 5 5 5 4 5 5 5 5 4 48

12 5 5 5 5 5 5 5 5 5 5 50

13 5 5 5 5 5 5 5 5 5 5 50

14 3 3 3 3 3 3 3 3 3 3 30

15 3 4 4 4 3 4 4 4 3 3 36

16 5 4 5 5 5 4 4 4 5 4 45

17 5 4 5 5 5 4 4 4 5 4 45

18 4 4 4 5 4 5 5 4 5 5 45

19 3 5 4 5 5 4 4 5 5 4 44

20 3 3 3 3 3 3 5 3 3 3 32

21 4 4 3 3 4 4 3 3 3 4 35

22 3 3 3 3 3 3 3 3 3 4 31

23 4 4 4 4 3 3 4 4 4 4 38

24 4 4 4 4 3 4 4 3 4 4 38

25 3 1 1 3 3 2 3 3 3 3 25

26 3 4 3 4 3 3 3 4 4 4 35

27 3 4 3 3 3 2 5 3 3 4 33

28 4 4 4 4 4 4 4 4 4 4 40

29 5 1 2 5 2 4 4 1 3 3 30

30 4 3 3 4 4 4 4 4 4 4 38

31 4 3 5 3 5 4 4 4 4 4 40

32 4 3 5 4 3 5 4 4 4 4 40

33 3 4 3 4 3 4 3 3 4 4 35

34 3 4 3 4 3 4 3 3 4 4 35

35 4 3 3 4 4 4 4 4 4 4 38

36 4 4 4 4 4 4 4 4 4 4 40

37 4 2 2 4 4 3 4 2 4 5 34

38 5 2 2 4 4 3 4 1 5 5 35

39 4 2 2 4 4 4 4 3 5 5 37

40 4 1 2 3 3 3 4 2 5 5 32

41 4 3 3 4 4 4 4 4 4 4 38

42 5 2 2 5 4 3 4 3 5 5 38

43 5 3 3 4 4 4 4 3 5 5 40

44 4 3 3 4 4 3 4 3 5 5 38

45 4 2 3 4 4 3 4 2 4 4 34

46 5 2 4 4 4 3 4 3 4 4 37

47 4 3 3 4 4 4 4 3 4 5 38

48 4 2 2 4 3 2 2 2 4 5 30

49 5 3 4 5 4 3 4 4 4 5 41

50 4 2 3 4 4 2 4 1 5 5 34

51 5 3 3 4 4 3 4 3 4 5 38



 

  

 

 

 

52 5 2 2 4 3 3 3 1 4 4 31

53 5 3 4 5 4 3 3 2 5 5 39

54 5 3 2 4 4 3 4 3 4 4 36

55 5 3 3 5 4 4 4 2 5 5 40

56 4 3 4 5 4 4 4 3 5 5 41

57 5 3 3 5 4 3 3 3 5 5 39

58 4 2 3 4 4 4 4 3 5 5 38

59 4 3 3 4 4 3 3 3 4 4 35

60 4 3 3 4 4 3 3 3 5 5 37

61 4 3 3 4 4 3 3 3 5 5 37

62 4 3 3 4 3 3 4 3 4 4 35

63 4 3 3 4 4 3 3 3 5 5 37

64 4 3 2 4 4 3 3 3 5 5 36

65 4 3 3 4 3 3 4 4 5 5 38

66 4 3 3 4 4 3 3 4 4 4 36

67 4 3 3 4 4 3 3 2 5 5 36

68 4 2 3 4 4 4 4 4 4 4 37

69 5 3 3 5 4 3 3 3 5 5 39

70 3 4 3 4 4 4 4 4 3 3 36

71 3 2 4 3 3 3 3 3 4 4 32

72 2 3 3 4 4 4 3 3 4 4 34

73 2 3 3 3 3 4 3 3 4 4 32

74 3 3 3 3 4 3 4 4 4 4 35

75 2 3 3 3 4 3 3 4 3 3 31

76 3 3 3 4 4 3 3 4 3 3 33

77 3 2 2 4 3 3 4 4 4 4 33

78 3 2 3 4 3 3 4 3 3 3 31

79 3 3 1 5 3 3 4 4 4 4 34

80 3 4 3 4 4 3 4 4 3 3 35

81 2 3 3 5 4 4 3 4 5 5 38

82 4 2 3 4 4 3 4 4 4 4 36

83 3 3 3 4 4 3 4 4 5 5 38

84 3 3 2 5 4 3 4 4 4 4 36

85 2 3 5 3 5 3 3 4 4 4 36

86 3 3 3 4 4 3 4 4 4 4 36

87 3 2 4 4 4 3 4 4 4 4 36

88 3 3 3 4 4 3 4 4 4 4 36

89 3 3 2 4 4 4 4 4 4 4 36

90 2 3 3 5 4 3 4 4 5 5 38

91 3 4 2 4 4 3 4 4 5 5 38

92 4 4 4 4 4 4 4 4 4 5 41

93 4 5 3 4 4 4 3 3 4 3 37

94 4 4 4 4 4 4 4 4 3 3 38

95 4 3 2 5 5 3 5 5 5 5 42

96 3 3 2 4 4 4 4 3 4 4 35

97 4 4 3 3 4 3 3 3 4 4 35

98 3 4 3 3 3 3 3 3 3 5 33

99 3 4 3 4 4 4 3 4 4 4 37

100 4 3 2 4 4 4 3 3 5 5 37



 

  

 

 

Lampiran 2. Hasil Tabulasi Data 

 

REKAPITULASI SKOR TOTAL TABULASI DATA 

NO X1 X2 Y 
1 48 34 39 

2 48 31 29 

3 46 37 31 

4 59 42 46 

5 45 25 30 

6 50 33 36 

7 43 27 30 

8 58 38 44 

9 57 38 41 

10 51 33 35 

11 54 37 48 

12 63 45 50 

13 70 45 50 

14 43 27 30 

15 48 33 36 

16 54 34 45 

17 54 34 45 
18 59 37 45 

19 54 37 44 

20 46 28 32 

21 55 31 35 

22 48 29 31 

23 52 33 38 

24 50 33 38 

25 53 32 25 

26 56 35 35 

27 45 27 33 

28 67 39 40 

29 45 32 30 

30 57 40 38 

31 51 39 40 

32 51 39 40 

33 54 35 35 

34 49 35 35 

35 56 36 38 
36 56 36 40 

37 56 37 34 

38 59 38 35 

39 63 35 37 

40 56 38 32 

41 48 36 38 

42 57 39 38 



 

  

 

 

43 60 35 40 

44 63 38 38 

45 57 36 34 

46 56 36 37 

47 62 39 38 

48 53 34 30 

49 62 37 41 

50 57 39 34 

51 54 34 38 

52 58 38 31 

53 61 37 39 

54 56 35 36 

55 60 39 40 

56 60 37 41 

57 58 35 39 

58 58 34 38 

59 54 34 35 

60 55 34 37 
61 58 34 37 

62 58 36 35 

63 55 34 37 

64 53 35 36 

65 56 34 38 

66 57 36 36 

67 54 36 36 

68 56 36 37 

69 57 37 39 

70 51 34 36 

71 53 30 32 

72 49 29 34 

73 47 33 32 

74 48 28 35 

75 47 30 31 

76 48 30 33 

77 47 29 33 

78 45 30 31 

79 45 28 34 
80 46 32 35 

81 51 34 38 

82 47 34 36 

83 52 33 38 

84 52 35 36 

85 51 33 36 

86 50 34 36 

87 47 34 36 

88 49 33 36 

89 50 34 36 

90 50 33 38 



 

  

 

 

91 50 35 38 

92 60 36 41 

93 52 35 37 

94 53 31 38 

95 50 34 42 

96 53 33 35 

97 50 36 35 

98 53 35 33 

99 50 34 37 

100 55 38 37 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

 

Lampiran 3. Hasil Transformasi Data 

 

Succesive Interval

X1.1 X1.2 X.3 X1.4 X.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 X1.13 X1.14 TOTAL X2.15 X2.16 X2.17 X2.18 X2.19 X2.20 X2.21 X2.22 X2.23 TOTAL Y.24 Y.25 Y.26 Y.27 Y.28 Y.29 Y.30 Y.31 Y.32 Y.33 TOTAL

2,639 1,000 1,000 2,842 4,230 2,390 1,000 1,000 2,320 3,664 2,690 3,189 3,819 2,213 2,522 4,020 2,382 2,552 3,945 2,615 4,145 3,930 1,000 2,258 3,422 1,000 4,097 4,282 4,985 2,232 3,766 5,375 3,805 3,503 2,235 3,774

1,000 2,487 2,455 2,842 4,230 1,000 2,563 2,494 1,000 1,000 2,690 3,189 3,819 3,558 2,522 4,020 2,382 1,000 2,496 2,615 2,672 3,930 2,473 1,000 2,649 1,000 2,993 2,159 2,278 1,000 2,492 2,617 3,805 3,503 1,000 2,433

2,639 2,487 2,455 2,842 1,597 5,279 1,000 1,000 2,320 3,664 2,690 2,174 1,000 1,000 2,047 4,020 3,780 2,552 2,496 2,615 4,145 3,930 3,996 3,519 4,423 2,082 2,993 4,282 3,595 2,232 2,492 2,617 1,790 2,332 1,000 2,896

2,639 2,487 2,455 2,842 5,484 3,769 2,563 1,000 3,703 3,664 5,292 4,365 5,253 3,558 4,525 4,020 3,780 4,177 5,524 4,264 4,145 5,728 3,996 3,519 5,628 4,204 4,097 4,282 4,985 5,023 4,981 3,976 5,140 3,503 3,541 4,889

2,639 1,000 1,000 2,842 1,597 2,390 2,563 1,000 3,703 2,312 2,690 3,189 2,472 1,000 1,704 2,654 2,382 1,000 2,496 1,000 1,000 1,000 1,000 1,000 1,000 4,204 1,000 5,176 1,000 1,000 3,766 5,375 1,790 1,000 1,000 2,099

1,000 1,000 1,000 2,842 4,230 3,769 1,000 1,000 2,320 3,664 2,690 3,189 5,253 3,558 2,881 2,654 3,780 2,552 3,945 2,615 2,672 3,930 2,473 1,000 3,003 2,082 2,993 3,299 3,595 3,555 3,766 3,976 3,805 2,332 2,235 3,416

4,204 2,487 2,455 2,842 1,597 2,390 1,000 1,000 1,000 2,312 3,997 1,000 1,000 1,000 1,000 2,654 2,382 1,000 2,496 1,000 2,672 2,382 1,000 1,000 1,681 1,000 4,097 4,282 2,278 2,232 1,000 3,976 1,790 2,332 1,000 2,017

2,639 3,978 2,455 2,842 4,230 5,279 2,563 2,494 3,703 3,664 2,690 4,365 3,819 3,558 4,338 4,020 3,780 2,552 5,524 2,615 4,145 3,930 3,996 2,258 4,728 3,070 4,097 4,282 4,985 5,023 3,766 5,375 3,805 3,503 3,541 4,265

2,639 2,487 2,455 2,842 4,230 3,769 4,335 2,494 2,320 3,664 5,292 3,189 3,819 3,558 4,113 5,420 3,780 2,552 3,945 2,615 4,145 3,930 2,473 3,519 4,728 3,070 4,097 5,176 3,595 3,555 4,981 5,375 2,678 2,332 2,235 3,855

1,000 1,000 2,455 4,224 2,906 3,769 2,563 2,494 3,703 2,312 3,997 2,174 3,819 2,213 3,089 2,654 3,780 1,000 3,945 2,615 4,145 3,930 2,473 1,000 3,003 2,082 4,097 2,159 3,595 2,232 2,492 3,976 3,805 3,503 2,235 3,137

2,639 2,487 2,455 2,842 2,906 3,769 2,563 2,494 2,320 3,664 3,997 3,189 3,819 3,558 3,547 5,420 3,780 2,552 3,945 2,615 4,145 3,930 2,473 2,258 4,423 4,204 5,217 5,176 4,985 3,555 4,981 5,375 5,140 4,783 2,235 4,662

4,204 3,978 3,934 5,583 4,230 5,279 2,563 4,083 2,320 5,130 2,690 4,365 2,472 5,072 5,245 5,420 5,255 4,177 5,524 4,264 5,820 5,728 3,996 3,519 6,086 4,204 5,217 5,176 4,985 5,023 4,981 5,375 5,140 4,783 3,541 5,099

4,204 3,978 3,934 5,583 5,484 5,279 4,335 4,083 3,703 5,130 5,292 4,365 5,253 5,072 6,086 5,420 5,255 4,177 5,524 4,264 5,820 5,728 3,996 3,519 6,086 4,204 5,217 5,176 4,985 5,023 4,981 5,375 5,140 4,783 3,541 4,985

1,000 2,487 1,000 2,842 2,906 2,390 1,000 1,000 1,000 2,312 2,690 2,174 2,472 2,213 1,000 2,654 2,382 1,000 2,496 1,000 2,672 2,382 1,000 1,000 1,681 2,082 2,993 3,299 2,278 2,232 2,492 2,617 2,678 2,332 1,000 2,256

2,639 2,487 1,000 2,842 2,906 3,769 2,563 2,494 1,000 2,312 2,690 3,189 2,472 2,213 2,522 2,654 2,382 2,552 3,945 2,615 4,145 3,930 2,473 1,000 3,003 2,082 4,097 4,282 3,595 2,232 3,766 3,976 3,805 2,332 1,000 3,163

2,639 2,487 2,455 2,842 4,230 3,769 2,563 2,494 2,320 2,312 2,690 3,189 3,819 5,072 3,547 4,020 3,780 1,000 3,945 2,615 4,145 3,930 1,000 2,258 3,422 4,204 4,097 5,176 4,985 5,023 3,766 3,976 3,805 4,783 2,235 4,092

2,639 2,487 2,455 2,842 4,230 3,769 2,563 2,494 2,320 2,312 2,690 3,189 3,819 5,072 3,547 4,020 3,780 1,000 3,945 2,615 4,145 3,930 1,000 2,258 3,422 4,204 4,097 5,176 4,985 5,023 3,766 3,976 3,805 4,783 2,235 4,092

4,204 2,487 2,455 4,224 4,230 5,279 2,563 2,494 2,320 3,664 3,997 4,365 3,819 3,558 4,525 4,020 3,780 4,177 3,945 2,615 4,145 3,930 2,473 2,258 4,423 3,070 4,097 4,282 4,985 3,555 4,981 5,375 3,805 4,783 3,541 4,227

2,639 1,000 2,455 4,224 2,906 3,769 2,563 1,000 2,320 5,130 5,292 3,189 2,472 3,558 3,547 4,020 2,382 4,177 5,524 2,615 4,145 5,728 2,473 1,000 4,423 2,082 5,217 4,282 4,985 5,023 3,766 3,976 5,140 4,783 2,235 4,398

1,000 2,487 2,455 4,224 2,906 2,390 1,000 1,000 1,000 2,312 2,690 3,189 2,472 2,213 2,047 2,654 2,382 1,000 2,496 1,000 2,672 2,382 1,000 2,258 2,062 2,082 2,993 3,299 2,278 2,232 2,492 5,375 2,678 2,332 1,000 2,513

2,639 2,487 1,000 4,224 5,484 3,769 2,563 1,000 1,000 3,664 5,292 3,189 3,819 3,558 3,700 2,654 2,382 2,552 3,945 2,615 2,672 2,382 2,473 1,000 2,649 3,070 4,097 3,299 2,278 3,555 3,766 2,617 2,678 2,332 2,235 2,765

2,639 2,487 2,455 2,842 2,906 3,769 1,000 1,000 1,000 2,312 3,997 3,189 2,472 2,213 2,522 2,654 2,382 1,000 2,496 1,000 2,672 3,930 1,000 2,258 2,291 2,082 2,993 3,299 2,278 2,232 2,492 2,617 2,678 2,332 2,235 2,389

2,639 1,000 2,455 2,842 2,906 3,769 1,000 1,000 3,703 2,312 3,997 4,365 3,819 3,558 3,219 4,020 2,382 2,552 2,496 2,615 4,145 3,930 1,000 2,258 3,003 3,070 4,097 4,282 3,595 2,232 2,492 3,976 3,805 3,503 2,235 3,404

2,639 2,487 1,000 2,842 4,230 2,390 2,563 1,000 2,320 3,664 2,690 3,189 2,472 3,558 2,881 4,020 2,382 2,552 2,496 2,615 2,672 3,930 2,473 2,258 3,003 3,070 4,097 4,282 3,595 2,232 3,766 3,976 2,678 3,503 2,235 3,375

1,000 3,978 3,934 5,583 1,000 5,279 1,000 1,000 3,703 5,130 5,292 2,174 1,000 2,213 3,358 2,654 5,255 1,000 2,496 1,000 4,145 2,382 3,996 1,000 2,768 2,082 1,000 1,000 2,278 2,232 1,000 2,617 2,678 2,332 1,000 1,727

4,204 3,978 2,455 4,224 2,906 3,769 2,563 2,494 2,320 3,664 2,690 3,189 3,819 3,558 3,876 4,020 3,780 2,552 3,945 2,615 2,672 3,930 2,473 2,258 3,817 2,082 4,097 3,299 3,595 2,232 2,492 2,617 3,805 3,503 2,235 2,922

2,639 2,487 2,455 2,842 2,906 2,390 1,000 1,000 2,320 2,312 2,690 1,000 2,472 2,213 1,704 2,654 2,382 1,000 2,496 1,000 2,672 2,382 1,000 1,000 1,681 2,082 4,097 3,299 2,278 2,232 1,000 5,375 2,678 2,332 2,235 2,439

2,639 3,978 3,934 5,583 5,484 5,279 4,335 4,083 3,703 3,664 5,292 4,365 5,253 3,558 5,598 4,020 5,255 4,177 3,945 4,264 4,145 3,930 2,473 2,258 5,120 3,070 4,097 4,282 3,595 3,555 3,766 3,976 3,805 3,503 2,235 3,455

4,204 1,000 2,455 1,000 1,000 1,000 2,563 4,083 2,320 2,312 1,000 2,174 2,472 5,072 1,704 2,654 1,000 2,552 2,496 2,615 4,145 3,930 3,996 2,258 2,768 4,204 1,000 2,159 4,985 1,000 3,766 3,976 1,000 2,332 1,000 2,812

2,639 2,487 2,455 5,583 2,906 3,769 2,563 4,083 3,703 3,664 2,690 3,189 3,819 3,558 4,113 4,020 5,255 4,177 5,524 4,264 4,145 3,930 2,473 2,258 5,478 3,070 2,993 3,299 3,595 3,555 3,766 3,976 3,805 3,503 2,235 3,705

2,639 1,000 1,000 2,842 2,906 2,390 2,563 2,494 2,320 3,664 3,997 3,189 3,819 3,558 3,089 4,020 5,255 2,552 3,945 4,264 5,820 3,930 2,473 2,258 5,120 3,070 2,993 5,176 2,278 5,023 3,766 3,976 3,805 3,503 2,235 4,164

2,639 1,000 1,000 2,842 2,906 2,390 2,563 2,494 2,320 3,664 3,997 3,189 3,819 3,558 3,089 4,020 5,255 2,552 3,945 4,264 5,820 3,930 2,473 2,258 5,120 3,070 2,993 5,176 3,595 2,232 4,981 3,976 3,805 3,503 2,235 4,141

2,639 2,487 2,455 4,224 4,230 3,769 1,000 1,000 3,703 2,312 3,997 3,189 3,819 3,558 3,547 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 1,000 3,817 2,082 4,097 3,299 3,595 2,232 3,766 2,617 2,678 3,503 2,235 3,087

2,639 1,000 1,000 2,842 2,906 2,390 1,000 1,000 3,703 3,664 3,997 3,189 3,819 2,213 2,698 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 1,000 3,817 2,082 4,097 3,299 3,595 2,232 3,766 2,617 2,678 3,503 2,235 3,345

4,204 2,487 2,455 2,842 2,906 3,769 2,563 2,494 3,703 3,664 3,997 4,365 2,472 3,558 3,876 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 2,258 4,121 3,070 2,993 3,299 3,595 3,555 3,766 3,976 3,805 3,503 2,235 4,137

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 2,320 3,664 3,997 3,189 3,819 3,558 3,876 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 2,258 4,121 3,070 4,097 4,282 3,595 3,555 3,766 3,976 3,805 3,503 2,235 4,622

2,639 2,487 2,455 2,842 2,906 3,769 2,563 2,494 3,703 5,130 3,997 4,365 2,472 3,558 3,876 4,020 5,255 2,552 3,945 4,264 4,145 2,382 2,473 2,258 4,423 3,070 1,943 2,159 3,595 3,555 2,492 3,976 1,790 3,503 3,541 2,909

4,204 3,978 2,455 5,583 2,906 3,769 2,563 2,494 3,703 3,664 3,997 4,365 2,472 3,558 4,525 4,020 3,780 2,552 3,945 2,615 4,145 3,930 3,996 3,519 4,728 4,204 1,943 2,159 3,595 3,555 2,492 3,976 1,000 4,783 3,541 3,167

4,204 3,978 3,934 4,224 4,230 3,769 4,335 2,494 3,703 5,130 3,997 4,365 3,819 3,558 5,245 4,020 3,780 2,552 3,945 2,615 2,672 2,382 2,473 3,519 3,817 3,070 1,943 2,159 3,595 3,555 3,766 3,976 2,678 4,783 3,541 3,804

2,639 3,978 2,455 4,224 2,906 2,390 2,563 2,494 3,703 3,664 3,997 4,365 2,472 3,558 3,876 5,420 5,255 2,552 3,945 2,615 4,145 2,382 2,473 3,519 4,728 3,070 1,000 2,159 2,278 2,232 2,492 3,976 1,790 4,783 3,541 2,583

2,639 1,000 1,000 2,842 2,906 2,390 1,000 1,000 2,320 2,312 3,997 3,189 3,819 3,558 2,522 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 2,258 4,121 3,070 2,993 3,299 3,595 3,555 3,766 3,976 3,805 3,503 2,235 4,137



 

  

 

 

 

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 3,703 3,664 3,997 4,365 2,472 3,558 4,113 4,020 3,780 4,177 5,524 4,264 4,145 2,382 2,473 3,519 5,120 4,204 1,943 2,159 4,985 3,555 2,492 3,976 2,678 4,783 3,541 4,137

4,204 3,978 3,934 4,224 2,906 3,769 2,563 2,494 3,703 3,664 3,997 4,365 3,819 3,558 4,705 4,020 3,780 2,552 3,945 2,615 2,672 2,382 2,473 3,519 3,817 4,204 2,993 3,299 3,595 3,555 3,766 3,976 2,678 4,783 3,541 4,622

4,204 3,978 3,934 4,224 4,230 3,769 2,563 2,494 3,703 3,664 3,997 4,365 5,253 5,072 5,245 5,420 5,255 2,552 3,945 2,615 4,145 3,930 2,473 2,258 4,728 3,070 2,993 3,299 3,595 3,555 2,492 3,976 2,678 4,783 3,541 4,137

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 3,703 3,664 3,997 4,365 2,472 3,558 4,113 4,020 3,780 2,552 3,945 4,264 4,145 2,382 2,473 2,258 4,121 3,070 1,943 3,299 3,595 3,555 2,492 3,976 1,790 3,503 2,235 2,909

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 2,320 3,664 3,997 4,365 2,472 3,558 3,876 4,020 3,780 2,552 2,496 2,615 4,145 3,930 2,473 3,519 4,121 4,204 1,943 4,282 3,595 3,555 2,492 3,976 2,678 3,503 2,235 3,804

4,204 3,978 3,934 4,224 4,230 3,769 2,563 2,494 3,703 5,130 5,292 4,365 2,472 3,558 4,978 5,420 5,255 2,552 3,945 2,615 4,145 3,930 2,473 3,519 5,120 3,070 2,993 3,299 3,595 3,555 3,766 3,976 2,678 3,503 3,541 4,137

2,639 2,487 2,455 4,224 2,906 2,390 2,563 2,494 2,320 3,664 2,690 4,365 2,472 3,558 3,358 2,654 3,780 2,552 2,496 2,615 2,672 3,930 2,473 3,519 3,422 3,070 1,943 2,159 3,595 2,232 1,000 1,000 1,790 3,503 3,541 1,948

4,204 3,978 3,934 5,583 5,484 5,279 2,563 2,494 3,703 3,664 3,997 3,189 2,472 3,558 4,978 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 3,519 4,423 4,204 2,993 4,282 4,985 3,555 2,492 3,976 3,805 3,503 3,541 4,842

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 2,320 3,664 3,997 4,365 3,819 3,558 4,113 5,420 5,255 2,552 3,945 2,615 4,145 3,930 2,473 3,519 5,120 3,070 1,943 3,299 3,595 3,555 1,000 3,976 1,000 4,783 3,541 2,909

2,639 2,487 2,455 4,224 2,906 3,769 2,563 2,494 3,703 3,664 2,690 3,189 2,472 3,558 3,547 2,654 3,780 2,552 3,945 2,615 2,672 2,382 2,473 3,519 3,422 4,204 2,993 3,299 3,595 3,555 2,492 3,976 2,678 3,503 3,541 4,137

4,204 3,978 3,934 4,224 2,906 3,769 2,563 2,494 2,320 3,664 3,997 4,365 2,472 3,558 4,338 4,020 3,780 2,552 3,945 4,264 4,145 3,930 2,473 3,519 4,728 4,204 1,943 2,159 3,595 2,232 2,492 2,617 1,000 3,503 2,235 2,350

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 3,703 5,130 5,292 4,365 3,819 5,072 4,861 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 3,519 4,423 4,204 2,993 4,282 4,985 3,555 2,492 2,617 1,790 4,783 3,541 4,438

4,204 2,487 2,455 4,224 2,906 2,390 2,563 2,494 3,703 3,664 3,997 4,365 2,472 3,558 3,876 4,020 3,780 2,552 3,945 2,615 2,672 2,382 2,473 3,519 3,817 4,204 2,993 2,159 3,595 3,555 2,492 3,976 2,678 3,503 2,235 3,513

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 3,703 5,130 5,292 4,365 3,819 3,558 4,705 5,420 5,255 2,552 3,945 2,615 4,145 3,930 2,473 3,519 5,120 4,204 2,993 3,299 4,985 3,555 3,766 3,976 1,790 4,783 3,541 4,622

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 3,703 5,130 3,997 4,365 3,819 5,072 4,705 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 3,519 4,423 3,070 2,993 4,282 4,985 3,555 3,766 3,976 2,678 4,783 3,541 4,842

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 3,703 3,664 3,997 4,365 3,819 3,558 4,338 4,020 3,780 2,552 3,945 2,615 2,672 2,382 2,473 3,519 3,817 4,204 2,993 3,299 4,985 3,555 2,492 2,617 2,678 4,783 3,541 4,438

2,639 2,487 2,455 4,224 2,906 3,769 2,563 2,494 3,703 3,664 5,292 4,365 3,819 3,558 4,338 4,020 3,780 2,552 3,945 2,615 2,672 2,382 2,473 2,258 3,422 3,070 1,943 3,299 3,595 3,555 3,766 3,976 2,678 4,783 3,541 4,137

2,639 2,487 2,455 2,842 2,906 3,769 2,563 2,494 2,320 3,664 3,997 3,189 3,819 3,558 3,547 4,020 3,780 2,552 3,945 2,615 2,672 2,382 2,473 2,258 3,422 3,070 2,993 3,299 3,595 3,555 2,492 2,617 2,678 3,503 2,235 3,167

2,639 2,487 2,455 4,224 2,906 2,390 2,563 2,494 3,703 3,664 3,997 4,365 2,472 3,558 3,700 4,020 3,780 2,552 3,945 2,615 2,672 2,382 2,473 2,258 3,422 3,070 2,993 3,299 3,595 3,555 2,492 2,617 2,678 4,783 3,541 3,804

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 3,703 3,664 3,997 4,365 3,819 3,558 4,338 4,020 3,780 2,552 3,945 2,615 2,672 2,382 2,473 2,258 3,422 3,070 2,993 3,299 3,595 3,555 2,492 2,617 2,678 4,783 3,541 3,804

4,204 2,487 3,934 4,224 2,906 3,769 2,563 2,494 3,703 3,664 3,997 3,189 3,819 3,558 4,338 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 2,258 4,121 3,070 2,993 3,299 3,595 2,232 2,492 3,976 2,678 3,503 2,235 3,167

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 2,320 3,664 3,997 3,189 2,472 3,558 3,700 2,654 3,780 2,552 2,496 2,615 4,145 3,930 2,473 2,258 3,422 3,070 2,993 3,299 3,595 3,555 2,492 2,617 2,678 4,783 3,541 3,804

2,639 2,487 2,455 4,224 4,230 3,769 1,000 1,000 2,320 3,664 3,997 3,189 2,472 3,558 3,358 2,654 3,780 2,552 3,945 2,615 4,145 3,930 2,473 2,258 3,817 3,070 2,993 2,159 3,595 3,555 2,492 2,617 2,678 4,783 3,541 3,513

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 3,703 3,664 3,997 3,189 2,472 3,558 3,876 4,020 3,780 2,552 3,945 2,615 2,672 2,382 2,473 2,258 3,422 3,070 2,993 3,299 3,595 2,232 2,492 3,976 3,805 4,783 3,541 4,137

2,639 3,978 2,455 4,224 2,906 3,769 2,563 2,494 3,703 3,664 3,997 4,365 2,472 3,558 4,113 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 2,258 4,121 3,070 2,993 3,299 3,595 3,555 2,492 2,617 3,805 3,503 2,235 3,513

2,639 2,487 2,455 2,842 2,906 3,769 2,563 2,494 3,703 2,312 3,997 3,189 3,819 3,558 3,547 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 2,258 4,121 3,070 2,993 3,299 3,595 3,555 2,492 2,617 1,790 4,783 3,541 3,513

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 3,703 3,664 3,997 3,189 2,472 3,558 3,876 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 2,258 4,121 3,070 1,943 3,299 3,595 3,555 3,766 3,976 3,805 3,503 2,235 3,804

2,639 2,487 2,455 2,842 2,906 3,769 2,563 2,494 3,703 3,664 3,997 4,365 3,819 5,072 4,113 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 3,519 4,423 4,204 2,993 3,299 4,985 3,555 2,492 2,617 2,678 4,783 3,541 4,438

2,639 2,487 2,455 2,842 2,906 3,769 1,000 2,494 2,320 2,312 3,997 3,189 2,472 3,558 3,089 4,020 3,780 2,552 3,945 2,615 2,672 3,930 1,000 2,258 3,422 2,082 4,097 3,299 3,595 3,555 3,766 3,976 3,805 2,332 1,000 3,513

4,204 2,487 2,455 4,224 2,906 3,769 1,000 1,000 3,703 3,664 2,690 2,174 3,819 3,558 3,358 2,654 2,382 1,000 1,000 1,000 4,145 3,930 2,473 2,258 2,488 2,082 1,943 4,282 2,278 2,232 2,492 2,617 2,678 3,503 2,235 2,583

2,639 2,487 1,000 2,842 2,906 3,769 1,000 1,000 2,320 3,664 3,997 3,189 2,472 2,213 2,698 1,000 2,382 1,000 2,496 2,615 4,145 3,930 1,000 1,000 2,291 1,000 2,993 3,299 3,595 3,555 3,766 2,617 2,678 3,503 2,235 2,909

2,639 1,000 2,455 2,842 2,906 2,390 1,000 1,000 2,320 3,664 3,997 2,174 2,472 2,213 2,268 4,020 3,780 2,552 2,496 2,615 4,145 3,930 1,000 1,000 3,003 1,000 2,993 3,299 2,278 2,232 3,766 2,617 2,678 3,503 2,235 2,583

2,639 2,487 1,000 2,842 2,906 2,390 1,000 1,000 2,320 2,312 3,997 2,174 3,819 3,558 2,522 2,654 2,382 1,000 2,496 1,000 2,672 3,930 1,000 1,000 2,062 2,082 2,993 3,299 2,278 3,555 2,492 3,976 3,805 3,503 2,235 3,167

2,639 2,487 1,000 2,842 2,906 2,390 1,000 1,000 2,320 3,664 3,997 2,174 2,472 2,213 2,268 4,020 2,382 1,000 2,496 2,615 2,672 3,930 1,000 1,000 2,488 1,000 2,993 3,299 2,278 3,555 2,492 2,617 3,805 2,332 1,000 2,350

2,639 2,487 1,000 2,842 2,906 2,390 1,000 1,000 2,320 3,664 3,997 2,174 3,819 2,213 2,522 2,654 2,382 1,000 3,945 2,615 2,672 3,930 1,000 1,000 2,488 2,082 2,993 3,299 3,595 3,555 2,492 2,617 3,805 2,332 1,000 2,749

1,000 1,000 1,000 2,842 2,906 3,769 1,000 1,000 3,703 2,312 2,690 2,174 3,819 3,558 2,268 2,654 2,382 1,000 2,496 1,000 4,145 3,930 1,000 1,000 2,291 2,082 1,943 2,159 3,595 2,232 2,492 3,976 3,805 3,503 2,235 2,749

2,639 2,487 1,000 2,842 2,906 2,390 1,000 1,000 2,320 2,312 3,997 1,000 2,472 2,213 1,704 2,654 3,780 2,552 2,496 1,000 2,672 3,930 1,000 1,000 2,488 2,082 1,943 3,299 3,595 2,232 2,492 3,976 2,678 2,332 1,000 2,350

2,639 2,487 1,000 2,842 2,906 2,390 1,000 1,000 2,320 2,312 2,690 2,174 2,472 2,213 1,704 2,654 2,382 1,000 2,496 1,000 2,672 3,930 1,000 1,000 2,062 2,082 2,993 1,000 4,985 2,232 2,492 3,976 3,805 3,503 2,235 2,909

1,000 1,000 1,000 2,842 2,906 3,769 1,000 1,000 2,320 3,664 2,690 2,174 3,819 2,213 2,047 4,020 3,780 2,552 2,496 1,000 2,672 3,930 2,473 1,000 2,768 2,082 4,097 3,299 3,595 3,555 2,492 3,976 3,805 2,332 1,000 3,167

2,639 1,000 2,455 4,224 2,906 3,769 2,563 2,494 2,320 3,664 2,690 2,174 3,819 2,213 3,089 2,654 3,780 2,552 2,496 2,615 4,145 3,930 2,473 2,258 3,422 1,000 2,993 3,299 4,985 3,555 3,766 2,617 3,805 4,783 3,541 4,137

1,000 2,487 2,455 2,842 2,906 3,769 2,563 2,494 2,320 1,000 2,690 2,174 2,472 2,213 2,268 2,654 3,780 2,552 3,945 2,615 4,145 3,930 1,000 2,258 3,422 3,070 1,943 3,299 3,595 3,555 2,492 3,976 3,805 3,503 2,235 3,513

2,639 2,487 1,000 2,842 4,230 3,769 2,563 1,000 3,703 3,664 2,690 2,174 3,819 3,558 3,219 2,654 3,780 2,552 2,496 2,615 2,672 3,930 2,473 2,258 3,003 2,082 2,993 3,299 3,595 3,555 2,492 3,976 3,805 4,783 3,541 4,137

2,639 2,487 1,000 4,224 2,906 3,769 2,563 2,494 2,320 3,664 2,690 2,174 3,819 3,558 3,219 2,654 3,780 2,552 5,524 2,615 2,672 3,930 2,473 2,258 3,817 2,082 2,993 2,159 4,985 3,555 2,492 3,976 3,805 3,503 2,235 3,513

2,639 1,000 2,455 2,842 2,906 3,769 2,563 2,494 2,320 3,664 2,690 3,189 3,819 2,213 3,089 2,654 3,780 2,552 3,945 2,615 4,145 3,930 1,000 1,000 3,003 1,000 2,993 5,176 2,278 5,023 2,492 2,617 3,805 3,503 2,235 3,513

2,639 2,487 2,455 2,842 2,906 2,390 2,563 2,494 2,320 3,664 2,690 2,174 3,819 2,213 2,881 2,654 3,780 2,552 3,945 2,615 4,145 3,930 1,000 2,258 3,422 2,082 2,993 3,299 3,595 3,555 2,492 3,976 3,805 3,503 2,235 3,513

2,639 1,000 1,000 4,224 2,906 2,390 2,563 2,494 2,320 2,312 2,690 2,174 2,472 2,213 2,268 4,020 3,780 2,552 2,496 2,615 4,145 3,930 1,000 2,258 3,422 2,082 1,943 4,282 3,595 3,555 2,492 3,976 3,805 3,503 2,235 3,513

2,639 2,487 2,455 2,842 2,906 2,390 2,563 1,000 2,320 2,312 2,690 3,189 3,819 2,213 2,698 2,654 3,780 2,552 3,945 2,615 2,672 3,930 1,000 2,258 3,003 2,082 2,993 3,299 3,595 3,555 2,492 3,976 3,805 3,503 2,235 3,513

2,639 2,487 2,455 4,224 2,906 2,390 2,563 1,000 2,320 3,664 2,690 2,174 3,819 2,213 2,881 2,654 3,780 2,552 3,945 2,615 4,145 3,930 1,000 2,258 3,422 2,082 2,993 2,159 3,595 3,555 3,766 3,976 3,805 3,503 2,235 3,513

2,639 2,487 1,000 2,842 2,906 2,390 2,563 1,000 2,320 3,664 3,997 3,189 3,819 2,213 2,881 2,654 3,780 2,552 3,945 2,615 2,672 3,930 2,473 1,000 3,003 1,000 2,993 3,299 4,985 3,555 2,492 3,976 3,805 4,783 3,541 4,137

2,639 2,487 1,000 2,842 2,906 3,769 2,563 1,000 2,320 2,312 2,690 3,189 3,819 3,558 2,881 4,020 3,780 2,552 3,945 2,615 4,145 3,930 1,000 2,258 3,817 2,082 4,097 2,159 3,595 3,555 2,492 3,976 3,805 4,783 3,541 4,137

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 3,703 3,664 5,292 4,365 5,253 3,558 4,705 4,020 3,780 2,552 3,945 2,615 4,145 3,930 2,473 2,258 4,121 3,070 4,097 4,282 3,595 3,555 3,766 3,976 3,805 3,503 3,541 4,842

2,639 2,487 2,455 4,224 4,230 3,769 2,563 2,494 2,320 2,312 2,690 2,174 2,472 3,558 3,219 4,020 3,780 1,000 3,945 1,000 4,145 5,728 2,473 2,258 3,817 3,070 5,217 3,299 3,595 3,555 3,766 2,617 2,678 3,503 1,000 3,804

2,639 2,487 1,000 4,224 2,906 2,390 2,563 2,494 2,320 3,664 3,997 3,189 3,819 3,558 3,358 4,020 2,382 1,000 3,945 2,615 4,145 2,382 1,000 1,000 2,649 3,070 4,097 4,282 3,595 3,555 3,766 3,976 3,805 2,332 1,000 4,137

2,639 2,487 1,000 4,224 4,230 2,390 1,000 1,000 1,000 2,312 3,997 3,189 3,819 3,558 2,881 2,654 3,780 2,552 3,945 1,000 4,145 3,930 2,473 2,258 3,422 3,070 2,993 2,159 4,985 5,023 2,492 5,375 5,140 4,783 3,541 4,976

4,204 2,487 2,455 4,224 4,230 3,769 1,000 1,000 2,320 3,664 2,690 3,189 2,472 3,558 3,358 2,654 3,780 2,552 3,945 2,615 2,672 3,930 1,000 2,258 3,003 2,082 2,993 2,159 3,595 3,555 3,766 3,976 2,678 3,503 2,235 3,167

2,639 1,000 2,455 4,224 4,230 2,390 1,000 2,494 2,320 3,664 2,690 2,174 2,472 3,558 2,881 5,420 3,780 1,000 3,945 2,615 4,145 3,930 1,000 3,519 4,121 3,070 4,097 3,299 2,278 3,555 2,492 2,617 2,678 3,503 2,235 3,167

4,204 3,978 2,455 4,224 2,906 3,769 2,563 2,494 1,000 3,664 3,997 2,174 2,472 2,213 3,358 4,020 5,255 2,552 3,945 2,615 2,672 3,930 1,000 2,258 3,817 2,082 4,097 3,299 2,278 2,232 2,492 2,617 2,678 2,332 3,541 2,749

4,204 2,487 2,455 4,224 4,230 2,390 1,000 2,494 1,000 2,312 2,690 2,174 3,819 2,213 2,881 2,654 3,780 2,552 3,945 2,615 2,672 3,930 1,000 3,519 3,422 2,082 4,097 3,299 3,595 3,555 3,766 2,617 3,805 3,503 2,235 3,804

2,639 2,487 1,000 2,842 2,906 3,769 2,563 1,000 2,320 5,130 5,292 4,365 3,819 3,558 3,700 4,020 3,780 4,177 3,945 2,615 4,145 3,930 2,473 3,519 4,728 3,070 2,993 2,159 3,595 3,555 3,766 2,617 2,678 4,783 3,541 3,804



 

  

 

 

Lampiran 3. Hasil Transformasi Data 

 

REKAPITULASI SKOR TOTAL TRANSFORMASI DATA 

No X1 X2 Y 

1 2,522 3,422 3,774 

2 2,522 2,649 2,433 

3 2,047 4,423 2,896 

4 4,525 5,628 4,889 

5 1,704 1,000 2,099 

6 2,881 3,003 3,416 

7 1,000 1,681 2,017 

8 4,338 4,728 4,265 

9 4,113 4,728 3,855 

10 3,089 3,003 3,137 

11 3,547 4,423 4,662 

12 5,245 6,086 5,099 

13 6,086 6,086 4,985 

14 1,000 1,681 2,256 

15 2,522 3,003 3,163 

16 3,547 3,422 4,092 

17 3,547 3,422 4,092 

18 4,525 4,423 4,227 

19 3,547 4,423 4,398 

20 2,047 2,062 2,513 

21 3,700 2,649 2,765 

22 2,522 2,291 2,389 

23 3,219 3,003 3,404 

24 2,881 3,003 3,375 

25 3,358 2,768 1,727 

26 3,876 3,817 2,922 

27 1,704 1,681 2,439 

28 5,598 5,120 3,455 

29 1,704 2,768 2,812 

30 4,113 5,478 3,705 

31 3,089 5,120 4,164 

32 3,089 5,120 4,141 

33 3,547 3,817 3,087 

34 2,698 3,817 3,345 

35 3,876 4,121 4,137 

36 3,876 4,121 4,622 

37 3,876 4,423 2,909 

38 4,525 4,728 3,167 



 

  

 

 

39 5,245 3,817 3,804 

40 3,876 4,728 2,583 

41 2,522 4,121 4,137 

42 4,113 5,120 4,137 

43 4,705 3,817 4,622 

44 5,245 4,728 4,137 

45 4,113 4,121 2,909 

46 3,876 4,121 3,804 

47 4,978 5,120 4,137 

48 3,358 3,422 1,948 

49 4,978 4,423 4,842 

50 4,113 5,120 2,909 

51 3,547 3,422 4,137 

52 4,338 4,728 2,350 

53 4,861 4,423 4,438 

54 3,876 3,817 3,513 

55 4,705 5,120 4,622 

56 4,705 4,423 4,842 

57 4,338 3,817 4,438 

58 4,338 3,422 4,137 

59 3,547 3,422 3,167 

60 3,700 3,422 3,804 

61 4,338 3,422 3,804 

62 4,338 4,121 3,167 

63 3,700 3,422 3,804 

64 3,358 3,817 3,513 

65 3,876 3,422 4,137 

66 4,113 4,121 3,513 

67 3,547 4,121 3,513 

68 3,876 4,121 3,804 

69 4,113 4,423 4,438 

70 3,089 3,422 3,513 

71 3,358 2,488 2,583 

72 2,698 2,291 2,909 

73 2,268 3,003 2,583 

74 2,522 2,062 3,167 

75 2,268 2,488 2,350 

76 2,522 2,488 2,749 

77 2,268 2,291 2,749 

78 1,704 2,488 2,350 

79 1,704 2,062 2,909 

80 2,047 2,768 3,167 

81 3,089 3,422 4,137 



 

  

 

 

82 2,268 3,422 3,513 

83 3,219 3,003 4,137 

84 3,219 3,817 3,513 

85 3,089 3,003 3,513 

86 2,881 3,422 3,513 

87 2,268 3,422 3,513 

88 2,698 3,003 3,513 

89 2,881 3,422 3,513 

90 2,881 3,003 4,137 

91 2,881 3,817 4,137 

92 4,705 4,121 4,842 

93 3,219 3,817 3,804 

94 3,358 2,649 4,137 

95 2,881 3,422 4,976 

96 3,358 3,003 3,167 

97 2,881 4,121 3,167 

98 3,358 3,817 2,749 

99 2,881 3,422 3,804 

100 3,700 4,728 3,804 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

 

Lempiran 4 Hasil Uji Validitas Dan Reliabilitas 
 

Uji Validitas 

Variabel Kualitas Pelayanan 

 



 

  

 

 

Variabel Citra Perusahaan 

 



 

  

 

 

 

Variabel Keputusan Pembelian 

 



 

  

 

 

Uji Realiabilitas 

Variabel Kualitas Pelayanan 

 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.860 14 

 
 

Variabel Citra Perusahaan 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 



 

  

 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.843 9 

 

 

Variabel Keputusan Pembelian 

 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.843 9 



 

 

 

Lampiran 5. Hasil Analisis Data 

 

 

 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the 

Estimate 

1 .651a .424 .412 3.36032 

a. Predictors: (Constant), Citra Perusahaan (X2), Kualitas Pelayanan (X1) 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 806.410 2 403.205 35.708 .000b 

Residual 1095.300 97 11.292   

Total 1901.710 99    

a. Dependent Variable: Keputusan Pembelian (Y) 

b. Predictors: (Constant), Citra Perusahaan (X2), Kualitas Pelayanan (X1) 

 

 

 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized 

Residual 

N 100 

Normal Parametersa,b 
Mean 0E-7 

Std. Deviation 3.32620451 

Most Extreme Differences 

Absolute .076 

Positive .076 

Negative -.073 

Kolmogorov-Smirnov Z .756 

Asymp. Sig. (2-tailed) .617 

a. Test distribution is Normal. 

b. Calculated from data. 

 

 



 

  

 

 

 

Coefficientsa 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 7.320 3.553  2.060 .042 

Kualitas Pelayanan (X1) .171 .096 .209 1.774 .079 

Citra Perusahaan (X2) .588 .145 .478 4.057 .000 

a. Dependent Variable: Keputusan Pembelian (Y) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

 

Lampiran 6 Proses Kuesioner Via Online 

 

 



 

  

 

 

 



 

  

 

 

 


